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Janam Technologies, part of HID, assumes no responsibility for any damage or loss resulting from the
use of this guide.

Janam Technologies, part of HID, assumes no responsibility for any loss or claims by third parties
which may arise through the use of this product.

Janam Technologies, part of HID, assumes no responsibility for any damage or loss caused by deletion
of data as a result of malfunction, dead battery or repairs. To protect against data loss, be sure to
make backup copies (on other media) of all important data.

Follow all usage, charging and maintenance guidelines in the Product User Guide. If you have ques-
tions, contact Janam.

Important: Please read the End User License Agreement for this product before using the device or
the accompanying software program(s). Using the device or any part of the software indicates that
you accept the terms of the End User License Agreement.
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1

W Introduction

XR2 All-in-One UHF RFID Reader

XR2 is Janam’s ultimate all-in-one UHF RFID reader designed for the
dynamic needs of the supply chain, manufacturing and logistics
industries. Engineered for real-time tracking and superior visibility, XR2
redefines inventory management and asset tracking with its
unparalleled speed and accuracy.

This state-of-the-art RFID reader merges advanced RAIN RFID
technology with a sleek and intuitive design to help businesses of all
types and sizes optimize their operations. Powered by the industry-
leading Impinj E710 reader chip, XR2 is a cost-effective, high-quality
solution that doesn't compromise on functionality.

Capable of scanning more than 1,000
EPC Class 1 Gen 2 tags per second
and from up to 60 feet away, XR2
delivers new levels of efficiency in
asset management and inventory
control, significantly reducing the
time and Ilabor required for
businesses of all types and sizes.
And integration of an advanced
Honeywell 1D/2D imager delivers
high-throughput capture of even
the most difficult-to-read barcodes.

XR2 offers enhanced connectivity
options through JanamConnect®,
an optional multi-carrier SIM card
solution that provides businesses
with access to the best-performing
cellular networks globally. Built-in
GPS functionality not only provides
accurate location data but also enhances
asset tracking and management. By merging

precise tag location information with RFID data, XR2 enables
businesses to gain business-critical insights into asset logistics,
streamline operations and significantly boost efficiencies across the
modern supply chain.
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Hardware Overview - Top and Sides
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Getting Started

Unpacking the Janam XR2 UHF RFID Reader
Make sure you have the following:

— Janam XR2 UHF RFID Reader
— USB-C to USB-C cable
— Documentation (Quick Start Guide, License Agreement and Regulatory Guide)

Recommended Host Computer Requirements

— Microsoft Windows-compatible host computer with USB port,
Microsoft Windows 10/11, or

— Mac OS X 10.10 (Yosemite) or higher, or

— Linux GNOME or KDE desktop or higher, or

— Chrome OS

— If installing Android™ Studio, 8 GB of available disk space minimum
(IDE, Android SDK and Emulator).

— 1280 x 800 minimum screen resolution.

Janam XR2 SDK
The Janam XR2 Software Development Kit enables programmers to develop applications for Janam
XR2 rugged touch computers running the Android™ operating system. It contains details and

instructions for developing applications that access the XR2 embedded scanner.

The development kit, which is available upon request, is designed for use with the publicly
available Android SDK.

Janam Technologies, part of HID Version 1, July 2024 Getting Started 2—1
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Charging the Janam XR2
BATTERY SAFETY GUIDELINES

The XR2 has a user-accessible, rechargeable battery. Replace only with a Janam-approved
battery. There is the risk of explosion if the battery is replaced by an incorrect type. For more
information on battery replacement see the janam.com website or contact JanamCare at 866-
915-5311. Use only battery chargers approved for the XR2 by Janam. Janam and its affiliates
disclaim any liability for damage caused by the use of other chargers or batteries. Observe
the following guidelines for safe use of Li-Ion batteries:

1. Do not expose the battery to excessive heat or cold. Do not short-circuit. Do not incinerate.

2. To avoid risk of fire, burn or damage to your battery, do not allow a metal object to touch
battery contacts.

3. Do not disassemble the battery. There are no user serviceable parts inside.

4. If battery leakage is observed, avoid any contact with affected area and properly dispose
of the battery.

5. If you come in contact with battery leakage, rinse exposed area with soap and water.
If it contacts the eye, flush the eye with water for 15 minutes and seek medical attention.

6. Dispose of used battery promptly. Keep away from children. Do not disassemble or
dispose of in fire.

7. When discarding a battery, contact your local waste disposal provider to understand
local restrictions for disposal or recycling of batteries.

BATTERY CHARGER SAFETY GUIDELINES

1. Do not use the equipment in or near areas in which sparks are likely or possible.

2. Do not let equipment’s metal contacts and electrical sockets come in contact with
metal objects.

3. For indoor use only. Do not expose the equipment to rain or any liquids.

4. Do not use or store the equipment in direct sunlight or in areas that are prone to get
hot such as in a parked vehicle, near a heat duct or close to other heat sources.

5. Keep equipment’s metal contacts and electrical sockets free from debris that could
obstruct charging or could cause a short circuit.

Janam Technologies, part of HID Version 1, July 2024 Getting Started 2—2
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Installing and removing the XR2 battery

To release the XR2's battery, first move the locking slider into the unlock position. Then firmly hold
the reader antenna enclosure with one hand and the pistol grip in the other, then pull them apart
about 1/8th of an inch, and you can lift off the pistol grip that’s also the battery compartment cover.

Use a fingernail or small flatblade screwdriver to carefully picot the battery out of its seat.

To install the battery, first make certain that the red perimeter seal is intact and properly sitting in its
groove. Then insert the top first at an angle, then firmly push it down into the battery compartment
until it is properly seated. Lower the pistol grip battery compartment cover into its track leaving the
same 1/8th inch gap. Then firmly push the pistol grip cover towards the reader antenna enclosure
until it snaps into place. Then glide the locking lever into its locked position.

Changing the battery

Before removing or replacing a battery pack, power down the device or press the Power key to put
the XR2 in Suspend Mode.

Charging the XR2 battery

The XR2 ships with the battery charged. However, before first use, charge the battery for a minimum
of four to six hours.

To charge the battery using the supplied USB Type-C cable:
1. Connect the supplied USB Type-C cable to the USB-C port of the XR2.
2. Connect the supplied USB Type-C cable to a USB-C power adapter..

3. The Power LED on the left side above the display will turn red while charging and will
change to green when fully charged.

Janam Technologies, part of HID Version 1, July 2024 Getting Started 2—3
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XR2 Battery Condition and Usage Information

Android provides information on battery charge level in percent, estimated amount of battery charge
remaining, and how much of the battery capacity has been used by various applications and device
functions. This information can be accessed as follows:

On the or , swipe down from the top to open status bar,
then touch and hold the to get to
Or, go to > to get to the
View battery status and level, and estimated battery life remaining.
To view battery usage by application, tap on in the menu on the upper right.
18:32 & © 18:32 & © 18:33 & ©
Q  Search settings < <
[} Battery
100%
Battery Battery usage
= Siurage
= 20% used- 50.98 Gfs free
o,
100. 100%
) Sound & vibration D —_———————— 100%
Volume, vibration, Do Not Disturb Charged
50%
Displ Battery usage
@ Dalr?(':t)hean}\le,fontswze,brightness View usage from last full charge o, 0%

Battery Saver
@ Wallpaper off Battery usage since full charge

Home, lock screen
o Battery usage data isn't available.
Google UTools | ScanDemo |/PlayStore Super power saving C’

T Accessibility Only a few apps are allowed to save
<4

Display, interaction, audio power ultimately @

Battery usage data is approximate and doesn't
Battery Manager measure usage when phone is charging

¢ @ Security Detecting when apps drain battery
[ ]

Sereen lock. Find Mv Device. ann security

4 L] [ ] 4 ® [ ] 4 L] [

1833 & © /] 18:41 & © a
< «
Tip — You can conserve battery life by:
1. Using the AC adapter to plug the Battery Manager Battery Saver

XR2 into an external power source.

. Use Battery Saver

2. Manually or auto-suspend device
operation when possible.

Set a schedule
No schedule

Reducing screen brightness.
Turn off when charged Q

4. Turning off wireless functionality s e
q e . . Use Battery Manager
(Wi-Fi, Bluetooth, location services, Detect when apps crain bttery @ ®
Or GPS) When nOt In use' @ Battery Saver turns on Dark theme and limits or

turns off background activity, some visual effects,

When Battery Manager detects that apps are certain features, and some network connections.

draining battery, you'll have the option to restrict
these apps. Restricted apps may not work properly
and notifications may be delayed.

< [ ] [ 4 [ ] ]
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Turning the Janam XR2 Rugged Mobile Computer on

1. Press and hold the Power Key (marked red in its center)
on the top right-hand side of the XR2.

— If the XR2 is being powered on for the first time,
follow the on-screen setup instructions.

— When the XR2 is on, pressing the power button briefly
will suspend operation until it is pushed again.

2. When powered on, an unsecured XR2 will first display the
Android lock screen. It is unlocked by swiping up on the
screen. The lock screen will be replaced with the start
screen. For information about securing the XR2 with a
password or pin code, refer to Chapter 3.

3. When powered on, a secured XR2 will also first display the
Android lock screen. Swipe up to get to the pin code
keypad. Enter your pin code. Once the correct pin code has
been entered and you’ve tapped on the check mark, the
welcome screen with the pin code keypad will be replaced
with the start screen. For information about securing the
XR2 with a password or pin code, refer to Chapter 3.

T-Mobile ¥ © W 4G .4 0100% 1M126M G G o0 » O @440

Tue, Jul 2

~
9

11
25

]

EMERGENC

Unsecured: just swipe up Secured: enter pin, password or pattern Both ways get to the start screen
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Turning the Janam XR2 Rugged Touch Computer off
Note that there are different levels of turning off power to the XR2.

1. To put the XR2 display to sleep, briefly press the
(marked red in its center). The display will turn off. To turn the XR2
back on from this state of sleep, depress the again. The
welcome screen will come up, and by swiping up it will return you to
the last used app.

O

2. To put the XR2 display to sleep and also shut down Android, press
and hold the (marked red in its center) until the
“Power off / Reboot / Screenshot” overlay appears. Tap on Power off
and the XR2 will power down. To turn it back on, press and hold the

until the device vibrates and the screen turns on,
showing “Technology at Work.”

Emergency Power off

Restart Screenshot

3. To completely power down the XR2 and reboot it from a cold start,
press and hold the and keep holding it for about ten
seconds. The display will go black, and in a few seconds the XR2 will
reboot automatically.

Bug report

Touch Screen Navigation

The Janam XR2 uses capacitive multi-touch technology. Almost all of the XR2's functions can be
accessed and used by tapping, swiping or dragging with one finger. Some operations, such as
zooming in and out, are performed with pinching two fingers together or dragging them farther

apart.
Touch Touch and hold Touch and drag Pinch and spread

Touch a tile or object Touch and hold a tile  Touch and then drag/ Put two fingers on

to select or open it. or object to bring up  swipe an object to the display, then
available options. move it in any direc- drag them together
tion. or apart to zoom in
or out.

Janam Technologies, part of HID Version 1, July 2024 Getting Started 2—6
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Screen Rotation

The XR2 was designed to be used in portrait (vertical) orientation. Many screens and apps, however,
can also be used in landscape (horizontal) orientation. By default, the XR2’s internal sensors auto-
matically present a vertical or horizontal view in sync with the physical orientation of the device. If
automatic orientation is not desirable, the screen can be locked in its current orientation in

Lock Screen

When turned on, the XR2 first displays the Android . The
lock screen shows the current time and date. If the XR2 is secured, it
may also display an access prompt. The lock screen can be personalized

by changing its color, picture, and sounds. It may also provide a quick 1 2 S 2 4
( ]
status of selected apps (such as messages, emails, etc.).

No SIM card — Emergency ¥ 01100%

Tue, Jun 25

Along the top of the lock screen is a with small icons that
display information about various functions. Examples include WLAN
and Bluetooth, the presence of notifications, SIM card, battery charge,
airplane mode, the current time and more. Some function icons are
static and indicate the presence of something (like airplane mode). O e
Other icons provide information on a function (like the WLAN signal

strength, battery charge, or type of data service).

Below is a sample of the icons that may appear in the of
the , as well as what the icons indicate. Note that swiping
down from the top of the lock screen reveals a screen with tiles that
provide one-tap access to various important functions. Examples are Charged
airplane mode on/off, camera on/off, brightness settings, flashlight
on/off, etc.

Ilcon  Description | Icon  Description Tue, Jun 25
‘ EDGE connected ‘ Strong signal 12:25 Emergency calls only @ @1 100%
2 GPRS connected y Good signal
m‘ 3G connected Weak signal e e
2 LTE connected A Connection issue " s o
W | No SIM card installed /] | No data connection g Location i Koy Remap
»f Airplane mode @ Hotspot enabled
¢ Data communication B ;I;Sh"ght + gifrfplane o
¥ | Wi-Fiturned on @ | Connected to a Wi-Fi network e
)B Bluetooth turned on )B Connected to a Bluetooth device o
. Battery is full l Battery is partially drained T iTeanaamanEmaL =
| | Battery is low . Battery is very low
5| Battery is charging @' 1 s @ Q
9 Location service turned on @- Using location service

Janam Technologies, part of HID Version 1, July 2024 Getting Started 2—7
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The Home Screen

In Android, the is the central launchpad for all of the XR2's most frequently used
features and applications. The home screen can consist of multiple screens (on the XR2 you can add
additional screens to the right of the home screen).

The home screen contains the on top of the screen and the at the bottom.
The status bar displays various information icons. Swipe down to expand it and show more detail.
The favorites tray can have up to five (changeable) favorites.

Between the status bar and the favorites tray are apps icons (which can also be containing
multiple apps) and . Tapping on apps icons launches the app. Touch and hold to rearrange
icons. Widgets perform functions, like showing the time, weather, news, or act as shortcuts.

E;tz’ttls; ‘;E”ﬁ Sr]ovvs StatLJS iCOf\S at1d r]Oti- E oooooooooooooooooooooooooooooooooooooooooooooooooooooooo E
fications. Drag down to show the Quick Set- : 1831 @ © :
tings panel. 0t

Search Bar: search by text or by voice
(say “Hey Google”).

~
<

Apps and Widgets: this area is for app
icons, app folder icons, and widgets.

U Tools

Favorites Tray: place most often used
app icons here. Tap to launch.

.
$322222
.

Android buttons: Back, Home, Overview :

.
2328
.

Janam Technologies, part of HID Version 1, July 2024 Getting Started 2—8
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Home Screen (continued)

In Android 13, the provides easy access to other functions by swiping up, down.

Swipe down:

Brings up the Quick
Settings panel with
notifications

Tue, Jun 25

12:25

Internet Bluetooth
< *

Bi

jffNetids off

@ Location . KeyRemap

on off

Flashlight Airplane mode
¥ off ¢ + o

Google

&

12:44 &

AndroiTS G.

Camera

Contacts

~

L4

Google

9

Maps

off

UTools  ScanDemo /PlayStore

B O
< [

Swipe up:

Brings up the App

e screen.

A

Q search apps

BEc

- Boost Calculator Calendar
¢ g rote

Chrome Clock ColorNote
Drive Files Gmail

R

Keep Notes  Logssettings ~ LTE Discov..

=) )]

Meet Messaging ~ Phone

4 ° ]
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Home Screen (continued Home screen (there can be
more than one). To remove a

On the Home screen, a long widget, long-tap on it and drag

push brings up popup with

it to “x remove”.

three selections: Wallpapers,

Widgets, Home settings.

: If the Wallpaper
app is installed, you can select
from Photos, Live Wallpapers,

or standard Wallpapers.

perform functions, like
showing the time, weather,
news, or act as shortcuts. You
may select one with a long tap
and then deposit it either on the
Home screen, or drag it to the
right to put it on an additional

M T
3] 10
(3]

Google UTools  ScanDemo /PlayStore

14:46 & o
< Notifications

Privacy

Device & app notifications
Control which apps and devices can read
notifications

Notifications on lock screen
Show conversations, default, and silent

General

Do Not Disturb
off

Wireless emergency alerts

Hide silent notifications in
status bar (,

Allow notification snoozing o

Notification dot on app icon ‘)

4 [ ] ]

: Toggles
on/off small dots on top of app
icons that alert to unread notifi-
cation. Long-tap a dot to get a

read Home Screen notifications.
You can also set what sort of
notifications should be shown.

In General, you can manage the
“Do Not Disturb” function, you
can set wireless emergency

preview in a speech bubble.

Widgets
Q. search
E Calendar <
2 widgets
@ Chrome &
4 widgets
Clock ~
5 widgets
o ColorNote

3 widgets

Contacts &
3 shortcuts
) <Conversati@s [ ]
=V 1 widaet
14:48 % -
<
Device & app

notifications
Allowed

A Android Auto
£ Quickstep

Not allowed

* Google Play services

There are Privacy as well as
General Notification settings for
the Home Screen.

In Privacy, you can set what
apps are and are not allowed to

Q. search

E Calendar
2 widgets

Calendar schedule
2x3
View your tasks and upcoming events

Notifications on lock screen

® Show conversations, default,
and silent

®) Hide silent conversations and
notifications

(O  Don't show any notifications

alerts in detail, and you can
toggle a variety of notification
settings on and off.

14:43 % -

Home settings

Notification dots
on

Add app icons to home

screen Q

For new apps

Allow home screen rotation (,

When phone is rotated

14:52 & -

Do Not Disturb

Only get notified by important people and apps
TURN ON NOW

What can interrupt Do Not Disturb

People
Some people can interrupt

Apps

No apps can interrupt

Alarms & other interruptions
Alarms and media can interrupt

General

4 [ ] ]
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XR2 Setup

Removable Memory

IMPORTANT NOTE!

To avoid possible damage to microSD cards or the XR2 itself, ESD (electrostatic
discharge) precautions are recommended when installing or removing microSD cards.
Before handling, discharge any personal static electric buildup to a point of discharge
other than the device.

microSD Card

About microSD Cards

The XR2 UHF RFID Reader has a microSD flash memory card/nano SIM slot in its battery compartment
that is compatible with SDXC (Secure Digital Extended Capacity) cards with capacities of up to 2TB
(exFAT32 card formatting). Older microSD and microSDHC cards can also be used. Removable
microSD memory is useful for general file storage, uploading and downloading of user data, and more.
The use of high-quality microSD cards supplied by a reputable manufacturer is recommended.

To access the microSD card slot:
Remove the XR2’s battery compartment cover with its integrated pistol grip, and then the battery as
shown in section 2-3 of this manual. The XR has an adapter that can accommodate a microSD card
as well as one or two nano SIMs.

To install a microSD card:

Pull the XR2’s card adapter out of its slot. You may use
a small flat-blade screwdriver or similar to carefully pry
the adapter out of its slot. Place a compatible microSD
card into the adapter with its copper contacts facing ‘
you/up and its smaller edge going into the card slot. | oS !.,u“"m“"lm"m
Fully re-insert the adapter into its slot, with card(s) _ B | - ||l|||[lIH|||||||||||Wllll\l\lllll
facing up. Put the battery back into its compartment "3
and put the battery compartment cover back on.

To remove a microSD card or nano SIM:

Before removing a microSD card, Go to >
> . Tap the eject symbol to

unmount the card. Then remove the battery

compartment cover, remove the battery, and gently

remove the microSD/nanoSIM card adapter.

Janam Technologies, part of HID Version 1, July 2024 XR2 Setup 3—1
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SIM Cards
About SIM Cards

SIM (Subscriber Identity Module) cards are needed to add cellular voice and/or data communication
service to devices equipped for cellular signal functionality. SIM cards can be transferred between

devices supporting the same communications standards.
@
(1T

standard micro nano

The Janam XR2 comes with WWAN (Wireless Wide Area Network) cellular
signal functionality include two removable SIM card slots, marked NANO SIM1
and NANO SIM2. Neither cellular signal connectivity for internet access nor
optional 3rd party voice telephone applications can function without an
activated SIM card installed. The XR2 SIM card adapter is designed for use with .
Standard or micro SIM cards are too large and will not fit. Contact Janam or your local wireless carrier
for more information about SIM cards and wireless service. Also inquire about , an
optional multi-carrier intelligent SIM card solution that provides XR2 customers with access to the
best-performing cellular networks regardless of location.

To access the NANO SIM card slots:

Remove the XR2’s battery compartment cover with its integrated pistol grip, and then the battery as
shown in section 2-3 of this manual. The XR has an adapter that can accommodate a microSD card
as well as one or two nano SIMs.

To install NANO SIM cards:

Pull the XR2's card adapter out of its slot. You may use
a small flat-blade screwdriver or similar to carefully pry
the adapter out of its slot. Place a compatible microSD
card into the adapter with its copper contacts facing
you/up and its smaller edge going into the card slot. . B
Fully re-insert the adapter into its slot, with card(s) I | -
facing up. Put the battery back into its compartment and ‘ b & lS|N||||||||||||||ﬂ||||]|
put the battery compartment cover back on. . | = NI

To remove a NANO SIM card:

To remove a NANO SIM card, first remove the battery
compartment cover, remove the battery, and gently pry
out the microSD/nanoSIM card adapter.

USB Port
The Janam XR2 provides charging as well as USB connectivity through its reversible at
the bottom of the device.

Janam Technologies, part of HID Version 1, July 2024 XR2 Setup 3—2
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Resetting the XR2 to factory condition

Resetting the XR2 erases all personal data from internal device storage. This includes Google Account
information, information about any other accounts, system and application settings and configura-
tions, and any downloaded applications. The device is returned to factory condition.

To perform a full reset go to > > , then tap on

. This brings up a warning screen. If you wish to proceed, tap on .
Depending on your access security options, you will be asked to supply your PIN, password, or
pattern. Once everything has been erased, you can turn off the device, or opt to reboot and set it
up from scratch or from a backup.

13320 @ - 1333 & @ i 1333 % @ A 1333 % @ A
< System &
Q  Search settings
E Gestures ]
Erase all data (factory reset)
Passwords & accounts Date & time i
= Saved passwords, autofill, synced ® GMT-04:00 Eastern Daylight Time Reset o ptlo ns . .
accounts This will erase all data from your
) phone’s internal storage, including:
Physical battery Reset Wi-Fi, mobile & Bluetooth

Digital Wellbeing & parental - Your Google Account

$ controls
(] . )
Screen time, app timers, bedtime (&) BaCkUp Reset app preferences SyStem and app data and settings
schedules - Downloaded apps
* Music
_ System update Erase all data (factory reset) - Photos
G oogle Updated to Android 13 . Other user data

Services & preferences

Multiple users
Enterprise featured setting Signed in as Owner

@ Docking Station,Scanner Settings,Remap
Key

Do

{} Developer options

System i
© Languages, gestures, time, backup 4 Reset options
Hardware Feedback
E Il dat:
E About phone Qualcomm Technologies, Inc Reporting
XR2
4 [ ] ] 4 [ ] [ ] P 'Y ™ < » -
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Security

Android Security

The Android 13 operating system inherently provides a high degree of security. Here is an overview

of available security and privacy settings:

13:53 & @ L 1353 & @

< Securit
Q  Search settings 4

N Security status
P Security

Screen lock, Find My Device, app security

© Google Play Protect

Apps scanned yesterday at 11:52

o Privacy
G i "
L] S’:tr;msslons, account activity, personal @ Find My Device
No Google account on this device
@ Location ) [ Security update
On - 2 apps have access to location October 5, 2023
%k Safety & emergency Device security
Emergency SOS, medical info, alerts
Screen lock
Swipe

Passwords & accounts

E Saved passwords, autofill, synced
Sceduats More security settings

Encryption, credentials, and more

Digital Wellbeing & parental

& controls
Screen time, app timers, bedtime
schedules
| ° [ | < L L]

Manage security settings
L] > and >

Check security status

1354 & @

More security
settings

Device admin apps
No active apps

Encryption & credentials
Encrypted

App pinning
off

[] Security update: Settings > System > Systems update

Device security
[] Screen lock/type of screen lock:

[] Emergency information: >
Privacy:
] > (many options)

> >
can administer the XR2)

L]
O > >
L]

>

> (change permissions)

A 1354 & @ o

e

Location

Use location ‘)

Recent access

No apps recently accessed location
> Seeall

App location permissions
2 of 14 apps have access to location

Location services

(6]

(shows apps that

(locks device into one app)
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Device Security
Screen Lock Types

Android provides four lock screen options. Patterns must connect at least four unique dots, PINs must
be at least four digits long (but can be as long as 16), and passwords must be at least four characters

(but can also be as long as 16). To set, go to > >
14:05 & & d 14:.06 & @ A '] 14:06 & @ o
Q  Search settings & secuily
3 . Security status

& Security

Screen lock, Find My Device, app security

© Google Play Protect
Apps scanned yesterday at 11:52

Privacy
< Permissions, account activity, personal Q Find My Device
data No Google account on this device
Q Location g Security update
On - 2 apps have access to location October 5, 2023
* Safety & emergency Device security
Emergency SOS, medical info, alerts
Screen lock
Swipe
Passwords & accounts
E Saved passwords, autofill, synced ; )
accounts More security settings
U Tools ScanDemo ¢ Play Store Encryption, credentials, and more
Digital Wellbeing & parental
& controls
Screen time, app timers, bedtime
schedules
L | [ ] ] <4 [ ] ]
1407 & @ s« 213PM ® P @ @94 [194% 214PM ® P @ @94 094% 215PM ® P @ @ v 4 094%

Ch Set screen lock Set screen lock Set screen lock
Oose a Screen For security, set pattern For security, set PIN For security, set password
lock
Draw an unlock pattern
PIN must be at least 4 digits Must be at least 4 characters
® [} [ ]
A None
T Swipe ) ] )
Current screen lock
1 2 3 4 5 6 7 .ﬁ 9 0
1 2ABc 3DEF qgwer r tywuiop
¥/ Pattern % § "
4o D 6B asdfghj k.|
PIN
J e B 4 zxcvbnma

=:  Password

a 0. (> ] nos )

Changing Screen Lock Settings

Lock screen options can be changed anytime. You can go from PIN to pattern or password, etc. To
make a change, go to > > . If you have lock screen security in place,
you must enter the code before you can change the screen lock type or code.
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Additional Device Security Settings

Once a screen lock has been set, users can tailor screen lock security according to their preferences
(or company policy) at Settings > Security > Screen lock "', Among the available options are:

. 15:43 & @ <o 15:43 & @
[0 Lock after screen timeout (can be .
set from immediately to 30 minutes)
) i Lock after screen timeout
[0 Power button instantly locks Security O medaes
(screen instantly locks when power
button is pushed) securty status O zestthcs
© Google Play Protect O 15seconds
Apps scanned at 14:52
(O 30seconds
Find My Device ;
@ Nzlj Gocgleyacco::\t on this device O 1minuts
O 2 minutes
] Security update
October 5, 2023 O  5minutes
Device security O 10 minutes
O 30 minutes
Fﬁﬁreen lock 1)
In addition, in Settings > Notifications, users More s
can set: < ] [ ]

[] Device & app notifications sets what apps are allowed to show notifications.
[] Notifications on lock screen sets what type of notifications should show on the lock screen.

[0 Sensitive notifications: Toggles the display of sensitive content when the device is locked.

15:44 % @ <o 1545 & @ A ] 1546 & @ A ]
. < Notifications <
Q' Search settings
Privacy
Cﬁ Notifications )
- Notification history, conversations Devi : : o
evice & app notifications DeV|Ce & a
Gn(ro! which apps and devices can read p p
notifications o a
g Battery notifications
100% ) .
Notifications on lock screen
Dot show zny notifications Allowed Notifications on lock screen
= Storage
= Show conversations, default,
Zenleedpus [ CRce /A Android Auto and silent
Hide silent conversations and
) Sound & vibration £ Quickstep notifications
Volume, vibration, Do Not Disturb General } . .
Don’t show any notifications
Do Not Disturb Dotallied
& Display off
Dark theme, font size, brightness * Google Play services
Wireless emergency alerts
e Wallpaper
felieckaze Hide silent notifications in
status bar
i+ Accessibility
T Nienlay intarantinn audin Allawu natifinatian cnAanzina
| [ ] [ ] 4 [ [ ] 4 [ ] [ ]
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Privacy Settings

Location

When connected via Wi-Fi, Bluetooth or mobile broadband and “location” is turned on for your XR2,
you can get information based on its location. Examples are commute predictions, nearby stores and
restaurants, and local search results. Use > to turn the location feature on or off,
or set location preferences.

1559 ¢ @ - 1559 ¢ @ - 1600 ¢ @ <0 When location is turned

&< Location &  Location : & Location permission on, you can see which

Alowed =il e time apps have issued loca-

Use location @ S . tion requests. Tap on
= Last accessed 14:52 Camera

Recent access Allowed only while in use to see What per-

~ ?ﬁomoiflfgo AT . o missions app have. Tap

0O ow only while using the on an a to change its

app pp g

» el et sicwed 5 permissions. You can
i Ask every time

App location permissions Q Andio IS GESes TR aIso set Whether an app

2 of 14 apps have access to location ). H _

£ Calendar © Donitallow Can- get you_r precise lo

Location services cation or just an ap-

See all Camera permissions R
- B camer proximate one. You can
@ Chrome also view and set all

Location may use sources like GPS, Wi-Fi, mobile

networks, and sensors to help estimate your H H
device's location. Google may collect location data pe rm I ss I 0 n S a n a p p h a S .
periodically and use this data in an anonymous way B Google Play Store
to improve location accuracy and location-based
services.
4 L J [ ] 4 L] ] 4 L] ]
16:01 & @ | 16:01 & @ | 16:02 & @ | 16:02 & @ <o
< App permissions § < Location services < Emergency Location Service <
. Earthquake alerts
On Use Emergency
Gamer Location Service @ Wi-Fi scanning
Emergency Location Service
On
Allowed _ ® i-Fi i
Google Location Accuracy Wi-Fi scanning o
on If the supplemental Emergency Location Service is
[k Camera supported in your region, when you call or text an
emergency number, your device may automatically
. 5 send its location and other critical information to @
0, > Google Location History emergency responders.
¥ Microphone
When you call or text an emergency number, Allow apps and services t_o scan for Wi-Fi networks
Emergency Location Service may use your at ag)/fﬂme. EVEFIW when Wi-Fi ISI off. Thlsbcange
. g device's location with Google Location Accuracy used, for example, to improve location-baset
botallaved Google Location Sharing to determine the most accurate location for your features and services.
off device, even if those settings are off. Emergency
q Location Service may also turn on your device's
@ Location Wi-Fi setting. If Emergency Location Service is off,
Wi-Fi scanning your mobile carrier may still send your device's
on location during an emergency call.

Learn more about Emergency Location Service

Unused app settings

Bluetooth scanning A separate app you use may have a feature that
Pause app activity if On allows you to choose to send information such as
medical and/or emergency contact information to
unused emergency responders via Emergency Location
Remove permissions, delete temporary Service. This information will be sent directly from
files. and stop notifications the device that places the call. You can enable and
4 L] ] 4 L] ] 4 L] ] 4 L] ]
From you can view and set the various available. Here you can toggle

earthquake alerts (if available in your region) and emergency location on and off. You may also set lo-
cation accuracy, history and sharing. Wi-Fi and Bluetooth scanning can be toggled on/off as well. This
can improve location-based features even if Wi-Fi and Bluetooth are turned off.
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Device Settings

The XR2 can be configured according to personal preferences. This makes
the device easy to use and helps to enhance efficiency and productivity.
Display
The can be adjusted manually via a slider.

If turned on, turns the screen to a dim, adjustable amber color.
It can be set to turn on/off automatically at certain times.

automatically adjust the brightness level.

lets you set what should be displayed and when it should be

displayed
can be set from 15 seconds to never.
can be enabled or disabled.
can be set to , , , and

is where you can set font size as well as item size,
and also bold everything or display it in high contrast.
toggles on/off, can be set natural, boosted or adaptive.
makes the XR2 wake up and display notifications.
sets light or dark mode, or auto based on wallpaper.
The

can be configured, and toggles on/off.

Sound & vibration

Allows setting of and

1633 & @

< Display
Brightness

Brightness level
59%

Adaptive brightness

Lock display

Lock screen
Don't show notifications at all

Screen timeout
After 10 minutes of inactivity

Appearance

Dark theme
Will never turn on automatically

Display size and text

options, rules and restrictions for both calls and messages. You can set

options, set various sounds on/off, set the

1633 & @ ] 1634 & @ ] 1634 & @
< Sound & vibration < Do Not Disturb < Vibration & haptics
J Media volume Only get notified by important people and apps
Use vibration &
haptics
TURN ON NOW P
% Call volume
—_—e
What can interrupt Do Not Disturb Cal=
o Ring & notification volume People Ring vibration
]
® Some people can interrupt
Vibrate first then ring
_ Alarm volume Apps gradually
® No apps can interrupt

Notifications and alarms
Alarms & other interruptions

Do Not Disturb
off

Phone ringtone
Flutey Phone

Media
Show player

4 L] [ ]

Alarms and media can interrupt

General

Schedules
None

Duration for Quick Settings
| [ ] ]

Notification vibration

Alarm vibration

Interactive haptics

Touch feedback
| [ ]

sound and more.

16:36 & @

Default notification sound

Pixie Dust
Pizzicato
Plastic Pipe
Polaris
Pollux
Procyon
Proxima
Radon
Regulus

Rubidium

(©)
(@)
(@)
(@)
(@)
(@)
(@)
@®
(@)
(@)
8

Qalaninm

CANCEL OK

. You can set various
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Device Settings (continued) 1647 0 @ w0
< Storage

Sto ra g e This device -

Touch from the screen to view use and space sta- This device

tistics for the internal storage on the device and the installed SD
card. The SD card screen lets you eject or format a card.

Apps
Touch from the screen to see recently opened apps.
Tap on to view either all apps or only installed or

disabled apps.

Tap on an app to see its screen that contains detailed sta-
tistics on an app including its notification and permissions options,
the amount of storage or cache used, the time spent using the app,
its battery usage, and its default settings. You can perform the fol-
lowing actions:

[l Force stop the app,

[] Disable the app,
[] Show and set notifications options,
[l Set app install location,
[] Clear stored data,
[] Clear cache, or
[ Manage battery use,
[] Open the app by default
[0 Manage battery use.
[] See app details (where it's from, etc.).
16:49 & @ o 16:50 & @ 28] 1651 & @
< Storage < App info < App permissions
M M M
Gmail Gmail Gmail
2023.03.05.518353126.Release
& o} A
o} w OPEN UNINSTALL  FORCE STOP Allowed
CLEAR STORAGE CLEAR CACHE
No permissions allowed
Notifications
Space used off
Not allowed
App size L
140 MB Efg?nlqiss:iloon?:ramed G Calendar
User data Storage & cache ¢ Camera
1.47 MB 141 MB used in internal storage
& Contacts
Cache Mobile data & Wi-Fi
36.86 kB No data used
&  Microphone
Total i
141 MB >eiesnitine Jd  Music and audio
4 [ [ ] 4 [ [ ] 4 [

SanDisk SD card 64 GB total

= Storage manager

Free up space
Go to Files app to manage and free up
space

System 12 GB
Apps 3.0GB
) Documents & other 568 B
16:48 & @ <0

& Apps storage @

~ Google

Y somB

Gboard

== 324MB

.t Google Play services

321 MB

Speech Recognition and

m— Synthesis from Google

258 MB

Maps
4 156 MB
PP Meet
147 MB
~  Gmail
141 MB

1651 & @ <0
< Gmail

Gmail

All Gmail notifications

Miscellaneous

A

notifications

0 Miscellaneous

otl

0 Other notifications

Il "Miscellaneous"

Attachments

her

'8 6888
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Personal Settings

Passwords & Accounts

Accounts are created by going to > .
To add an account, tap , then tap the type of account to
add. Follow the on-screen instructions to enter the required information
for the account type selected.

Depending on the type of account, you may need to provide a user
name and password, select security settings, and configure data sync
preferences during the setup.

While the screen only specifically lists (Mi-
crosoft’s email server solution), and (Google’s video call-
ing app), you can use and/or to
set up either an IMAP (Internet Message Access Protocol) or a POP3

(Post Office Protocol) account.

Accounts appear in the when setup is complete. Depend-
ing on the settings you selected during the account configuration, your
XR2 device may automatically start to sync account data (e.g., email,
contacts, music and calendar, etc.).

To remove an account, go to >
the account you wish to delete. Press the
of the screen and then select

to confirm deletion.

Tap
button at the right top
. Tap Remove account

17:06 & @ A ] 17:07 & @ A ] 1711 % @ A ]
M M M
Add your email address myname@myserver.com Incoming server settings
Enter your email Username ﬁ
Qnyname@myserver.corri ®> (myname@myserver com j
Password \
.......... @/‘
Server

&8 & e ¢ @ ¢ 123 45678 90

Delete email from server

5 6 T .8 9 When | delete from Inbox

gwertyJdi"dp” qwer tyuiop

asdf gh j k| asdf gh j k|
<ol z | x|c|v|b|n mEs S8l z | x|c|v i b|n | m[E&
123 @ © . &2 123 . &2

v ([ ] | v ([ ] | | [ ] ]

NEXT

1703 % @ o

= Passwords & accounts

Passwords

7> Google
J_g

Autofill service

~

& Google o
Accounts for Owner

+  Add account

Automatically sync app
data

Let apps refresh data automatically

[_O)

1704 % @ ]

Add an account

M Exchange
G Google
Meet

Personal (IMAP)

T X D

Personal (POP3)

1712 % @ e

M

Your account is set up and
email is on its way!

p Account name (optional) ———————————
K myname@myserver.com )

Your name

Displayed on sent messages

NEXT

| ® ]
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Personal Settings (continued) 1723 04 @ -
< Languages & input

Language & input Preferred Language

To configure and customize various language and input settings on R

your XR2, go to > > . Here

you Can set: App Languages

Set the language for each app

Keyboards

[ Language: You can add languages from a long list.

On-screen keyboard
Gboard and Google Voice Typing

[l Keyboard & Input Methods: By default, the enhanced virtual keyboard

appears when you open an application or select a field that requires text or Physical keyboard
numerical input. The content of the keyboard may vary depending on the Notconnected
selected default, the application in use, and the input field requirements. .
To modify the default method for entering text, go to > > ’
and tap on . ~ Voice input
m= Speech Recognition and @

Synthesis from Google

[] Speech: Lets you configure voice recognition, add languages, and also

) R Text-to-speech output
configure text-to-speech output (language, pitch, speed rate, etc).

| ° [ |
[] Spell checker: Turn the Spell Checker on and off, select which one you wish L M
to use, and allow or deny looking up of names in your contact list. <
[ Personal Dictionary: Here you can add, edit, or delete words from your
optional personal dictionary. Spe” checker
[[] Pointer speed: Adjusts the speed of a mouse connected to the XR2. Use spell checker a
Languages

Use system languages

Default spell checker I
Gboard spell checker

1724 % M @ A ] 17248 M & o 17254 ™M @ o 1726 ¢ ™ @ o
& Add alanguage Q 3 < < o

Suggested

[Efiglish one two] ([P§6136-Acgéfits ..
e tue]) On-screen Speech Add to dictionary
keyboard Recognition and
idiB-oduesP) cibarA) . T e
Synthesis from G...
Gboard
Espafiol (Estados Unidos) 258 Muttilingual typing shortcut: Optional shortcut
Offline speech
All languages _ Google Voice Typing
u‘ Automatic Q 4+ Addalanguage
Afrikaans i Manage offline languages
= KeyRemap ® )
%) Auto update languages
Aghem WiFi only
& Advanced
Akan Downloaded languages
Anaraskiela
| [ ] ] | [ ] ] | [ ] ] | [ ] ]
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System Settings

Date & time

To set date and time, go to > and tap

Here you can configure the date, time, time zone, time format,
and date format.

You can set the device to synchronize the date and time using a
network connection by checking the box
or you can manually enter the values by touching , , or

(note that if the Automatic option is checked, you can-
not set Date, Time, and Time zone.

To modify how the time is displayed on the screen, check the
box to switch from a 12-hour cycle to a 24-hour
cycle. In a 24-hour time cycle, 1:00 pm displays as 13:00 pm.

Accessibility

> allows configuring the XR2 to be as ac-
cessible as possible for all users. Services, system settings and
display settings include:

[] Select to Speak: When on, reads or describes aloud items you tap.
Select to speak can be configured and personalized.

TalkBack: If seeing the screen is difficult, TalkBack provides spoken
feedback without looking at the screen.

Display size and text: This is where text and items can be set to be
smaller or larger.

O o O

Color and motion: Colors can be corrected for various types of
anomalies, the dark theme can disabled, animations can be removed, and
the mouse pointer can be set to large. Allows settings the screen to
accommodate the three types of color blindness.

Extra dim: Dims the display beyond minimum brightness.
Magnification: When on, configures magnification type and shortcut.

Accessibility Menu: When on, provides a large configurable on-screen
menu for device control.

Gloves mode: When enabled, accepts screen swipes wearing gloves.

Timing controls: Sets touch & hold delays, time to action settings, and
automatic clicks.

O oo ooo

Systems controls: toggles navigation between traditional Android
buttons and gesture navigation, toggles use of the power button to end
calls, and sets screen auto-rotation on and off.

Vibration & haptics: Set on or off for touch as well as ring/notifications.
Live captions/preferences: toggles and configures live caption.

Audio descriptions: Toggles on/off a description of screen action in
supported movies and shows.

Audio adjustment: You can combine stereo channels when playing audio
and set the left/right audio balance.

O O oo

Accessibility shortcuts: Toggles a button for quick access to
accessibility features..

1729 % ™M @ s

= Date & time

Set time automatically ()

Time zone

Set time zone automatically Q

Use location to set time
sty @

Time format

Use locale default O

17318 ™M & -
& Accessibility

Downloaded apps

Scanner
off

Display

Display size and text

Color and motion

Extra dim
Dim screen beyond your O

phone’s minimum brightness

n Magnification
off

Interaction controls
Timing controls

1734 % ™ & <0

e

Timing controls

Touch & hold delay
Short

Time to take action (Accessibility
timeout)
Default

Autoclick (dwell timing)
off
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Google Account

Is it mandatory to have a Google account to use Android on the XR2? It is not mandatory, but without
a Google account a lot of useful Android functionality does not work because Android is tightly inte-
grated with many Google services. Examples are backups, app and security updates, privacy settings,

location services and much more.

However,

! You can set up your Google ac-

count with any other email account you may already have.

Your Google account has numerous options, settings, and checkups that allow for personalization and
efficient use. Please examine at

1740 @ ™M @ e

Google
Signin
with your Google Account.
Learn more about using your account

Email or phone

Forgot email?

Create account

1744 2 ™ @ ‘e

Google
Hi Conrad H.

'@gmail.com

We publish the Google Terms of Service so that
you know what to expect as you use our services.
By clicking 'l Agree, you agree to these terms.

You are also agreeing to the
Google Play Terms of Service to enable
discovery and management of apps.

And remember, the Google Privacy Policy
describes how Google handles information
generated as you use Google services. You can
always visit your Google Account
(account.google.com) to take a Privacy Checkup
or to adjust your privacy controls.

| agree

1745 & ™M @ G A ]

-~

<9

Google services

‘@gmail.com
Tap to learn more about each service, such
as how to turn it on or off later. Data will be
used according to Google’s Privacy Policy.

Backup & storage

@&  Use basic device
v

backup )
Easily restore your data
or switch devices at any
time. Your backup includes
apps, app data, call history,
contacts, device settings
(including Wi-Fi passwords
and permissions), and SMS
& MMS messages.

Backups are securely
encrypted and uploaded to

1746 % M @ G A ]
&  Google @ @

Recommended All services

Autofill

Backup

Devices & sharing

Find My Device

Kids and Family

Personal Safety

Personalize using shared data
Set up & restore

Settings for Google apps

Developer

4 @ ]
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Wireless Network Configuration

Introduction

IMPORTANT NOTE!
Some wireless networks, especially those in public areas, are unsecured, i.e. they do
not require a password in order to establish a network connection.

Wireless local area networks (WLANs) allow XR2 rugged mobile computers to send and receive
information wirelessly within the range of the wireless network they are connected to at a given time.
Wireless network connectivity may or may not include access to the Internet, depending on the
network’s mission and configuration.

A given physical area may have multiple wireless local area networks (WLANs), sometimes referred
to as Wi-Fi hot spots, which the XR2 can see as it scans for available networks.

Typically, wireless local area networks are configured with a security scheme. Wireless devices
connected to a wireless network must:

A. Be configured for compatibility with the host wireless network’s security requirements. These
security requirements are necessary to prevent unauthorized access to the wireless network, and
also to prevent damage to computers using the wireless network.

B. Be granted access to the host wireless network through the use of a security code (password)
established by the host wireless network’s administrator to protect the network from unauthorized
use. Public wireless networks may require both a login and a password for a connection.
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Connecting the Janam XR2 to a Wireless Local Area Network (WLAN)

To initially connect the XR2 to a wireless local area network, go to >

> . Turn on. The XR2 will begin searching for available Wi-Fi networks.
After a few seconds it will list what it has found, including the approximate signal strength and
whether or not a network is secured by a password or not. Tap on your preferred network. Enter the
password. The connection will be established. Upon successful completion, the network link will show
up as

14448 GME - (/] 1446 @ G™M @ - (/] 14478 GME - (/] 14:48¢GMQ .
& < Internet (@
< Internet
Wi-Fi a
Network & internet o BiffNettds = BiffNettds Wi-Fi
Saved
Internet
Networks avalable @ TDSWiFi & |"“SW°"’ = BiffNettds
Connected
§i  Christianson &
[J show password
< DIRECT19HPM277 i NETGEAR62
LaserJet Advanced options S
4 Airplane mode ® | 12345672890
< NETGEAR62 ] -
Hotspot & tethering qjwlelrjtlyjulijolp Q TOSWIF
® off +  Add network i

asdf gh j kI
+ Add network

¢ DataSaver Network preferences Sz xicvbnm
off Wi-Fi turns back on automatically
21938 | .
~ VPN Saved networks Network preferences
4 ® ] 4 ® ] v & || Wi-Fi turns back on automatically
Tap on the network you wwzscma - s WS G GME - wg 14520 G M@ - ‘s 0
are connected to show <« 4 €« ¢ Non-carrier data usage

connection information
(signal strength, link

May 30 - Jun 27 -

Network details Non-carrier data e
speed, frequency, and sage N e
- u
type of security). You g
may also opt to - P Gboard
this network. BiffNettds ———
coeeed 1.03 GB used

100% . Google

In > ] X oa O 120ms
FORGET DISCONNECT SHARE —
you may

0% Speech Recognition and
also tap on @ Signal strength fl= Synthesis from Google
to see how much data cooe [Lo e

-—
you used in a given time & Frequency i e
2.4 GHz , Google Play services
Span. Tap Excludes data used by carrier networks X 66.28 MB
-—
Security
to see how much o WPA/WPA2-Personal . Google Play Store N

data was used overall a . - g 3 - 4 . -

and by each active app.
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Network preferences

Turn on Wi-Fi automatically: When on, Wi-Fi
will turn back on automatically near saved
networks (Wi-Fi scanning must be turned on for
this option to work).

Notify for public networks: Notifies you when
a strong public network is available.

Install certificates: Certificates use a crypto-
graphic key for certain secure web connections.

Certificates are saved on > >
>
>,
Wi-Fi Direct: Used for peer-to-peer Wi-Fi

connections that do not need a Wi-Fi wireless
access point.

WLAN Band: Selects 2.4GHz, 5GHz, or auto.

Wi-Fi Roam Trigger: Selects at what signal
strength roaming may start.

Mobile network

If your XR2 has mobile phone and data service,
you can adjust how your device uses data.

Mobile Data: Determines if the XR2 uses mobile
data or if connectivity is limited to voice.

Roaming: Allows or disallows to connect to data
services other than your primary provider when
roaming (to prevent unexpected expense).

Mobile data settings

In

> > >
you can see data usage by app,

set data warmings and limits, and the preferred
network type. You can also enable or disable
Wi-F calling and video calls, and control various
network provider-specific items.

4598 GCGME - A ]

< Network preferences

Turn on Wi-Fi

PS automatically
© WirFi will turn back on near
high-quality saved networks, like
your home network

@

Notify for public
& networks
) Notify when a high-quality
public network is available

«@

Install certificates
Wi-Fi Direct

WLAN Band
Auto

WLAN Power Save

Power Save

Wifi Rnam Trianer
15:09 & o @ ®4640
& Network & internet

2 4 Internet
BiffNettds

Calls & SMS

T-Mobile

a

SIMs
T-Mobile

h

4 Airplane mode

Hotspot & tethering
off

)

N Data Saver
G off

VPN

None

Mahile nlan

1511 €& o @ w4640

& T-Mobile 7

Data warning & limit

Preferred network type

Preferred network mode: LTE/CDMA/EvDo/GSM/
WCDMA

Calling

Wi-Fi calling

Call over mobile network
Carrier video calling

System select
Change the CDMA roaming mode

CDMA subscription

15:09 & o @ w4640

& Network & internet

2 4 Internet
BiffNettds

g Calls & SMS
‘. T-Mobile

SIMs

T-Mobile

4 Airplane mode

® Hotspot & tethering
off

Ny Data Saver
G off

o VPN

None

Mobile nlan

15110 & o @ w4640

& T-Mobile 7

Use SIM

1 3‘40 kB used

0B 2.00GB

2.00 GB data warning
29 days left

Mobile data

Access data using mobile network Q
Roaming ‘)

Connect to data services when roaming

App data usage
13.40 kB used Jun 27 — Jul 26

1512 % o @ w440

Data warning &
limit

Mobile data usage cycle
Set data warning

Data warning
2.00GB

Set data limit

(6]

Data warning and data limit are measured by your
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Bluetooth

Introduction

Bluetooth is a popular PAN (Personal Area Network) technology used for short-range wireless
communication. Devices with Class 2 Bluetooth capabilities, such as the Janam XR2, can send and/or
receive information over distances of approximately 10 meters (30 feet).

Unlike older infrared technology, Bluetooth does not rely upon uninterrupted line-of-sight between
devices that need to exchange information. As a result, you can send information to or receive
information from another Bluetooth-capable device even if the two devices are located in different
rooms, as long as they are within range.

Bluetooth can be used to:

— Enjoy the convenience and productivity of a wireless headset.

— Send or receive information such as files, appointments, tasks and contact cards between
Bluetooth-capable devices.

— Print from the handheld device to Bluetooth-enabled printers.

— Use a Bluetooth service. Once you connect to another device or computer using Bluetooth,
you can locate and use any of the services available on that device.

There are several ways to set up your computer for wireless access and the following section details
the general instructions needed to set up Bluetooth on your Janam XR2 rugged touch computer.
Please note that complex or custom installations may require additional expertise from Janam’s
technical support team and/or the manufacturer of the device to be paired.

Bluetooth Partnerships:

A Bluetooth partnership (often referred to as a pairing) is, as it relates to this chapter, a relationship
created between the XR2 and another Bluetooth-capable device to securely exchange information or
provide a Bluetooth function. Creating a partnership involves (A) one Bluetooth device being
instructed to discover other Bluetooth devices that have been authorized to be visible and within its
range, and (B) entering the same Bluetooth Passcode on both devices. Once a partnership is created,
the then partnered (or paired) devices need only have Bluetooth turned on and be within range to
function. Already partnered Bluetooth devices do not need to be made visible.

Once partnered, the devices can exchange information without re-entering the Passcode.

Janam Technologies, part of HID Version 1, July 2024 Bluetooth 5—1
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Bluetooth Concepts

Bluetooth does not have to be on in order for the XR2 to function. In fact, since the Bluetooth radio
consumes power, it should be turned off when it is not needed. You can see that Bluetooth is active

when the small is visible in the

on top of the . Swiping

down from the top of the XR2 screen reveals an extended view where Bluetooth can be turned on or
off. In the example shown below, the Bluetooth tile is lit up, which means Bluetooth is on.

Note that in Bluetooth terminology, there is a
difference between * "and "
Paired means that a Bluetooth relationship has
been established between two devices, and they
know each other. Connected means the devices
have an active connection.

Depending on the type of device, a connection
may be established automatically once already
paired devices are within range (like a Bluetooth
keyboard for a desktop computer). For other
paired devices it may make more sense to
manually connect them as needed (like for file
transfer between devices).

Bluetooth connections can have different
capabilities, such as sending or receiving files,
providing certain information, providing certain

1535 % M o @ » ®aG40

Thu, Jun 27

= Connected devices
1517 T-Mobile % @ % 4G d B100%

Internet Bluetooth
>
A BiffNettds * On

Q Location Wallet
On Tap to oper

Other devices

b USB

File transfer
+  Pair new device

Saved devices

> Seeall

.. Key Remap g Flashlight

= off off .

Connection preferences

Bluetooth, Android Auto, NFC

Airplane mode
4 P

Off. 2 ‘ @

13 (TKQ1.230213.001) » Visible as “XR2" to other devices
3 30213.00

@ 1appis active

|

types of security, or connecting to certain sensors. Services can work one way or both ways.

In order for the XR2 to establish a Bluetooth
connection, it needs to be , i.e.
Bluetooth must be on and other Bluetooth devices
must be able to “discover” it as a connection
candidate. To make the XR2 discoverable, go to
> >

> and turn Bluetooth

status on.

Note that it's not always easy to determine the
nature of discovered devices, especially when
they are shown to the right, two are listed only by
the MAC (Media Access Control) hardware
address. To keep the XR2 from showing up with
such a code or serial number, rename it to
something descriptive (like Jay’s XR2").

15:36 & ™M o @ » ® 4G40 1536 % M o @ $ ®AG A0
< Connection preferences <
®  Bluetooth
e Bluetooth
@
on
Cast
ﬂ Not connected Use Bluetooth Q
& Android Beam .
W o Device name
XR2
Printing . )
] 1 print service on +  Pair new device
[3  Files received via Bluetooth ®

When Bluetooth is turned on, your device can
communicate with other nearby Bluetooth devices.

[=n Chromebook

Your phone is not linked to a Chromebook

Quick Share

Share files with nearby devices

@

9q
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Bluetooth Pairing

Due to the large number of Bluetooth enabled
devices there are really no universal pairing
procedures. Pairing your smartphone with your
car may be very different from pairing your XR2
with a desktop PC or portable printer. And pairing
with a device with a display will be different than
pairing something that does not have a display,
like headphones.

The example to the right shows pairing the XR2
with a desktop Apple iMac. Go to

> , turn Bluetooth on, and
wait until the Mac shows up as a device that can
be paired, then

In this combination, the XR2 then receives a
pairing request from the iMac, which you accept.
And in this instance, a unique

is generated so that you know you're
pairing with the device you intended to pair.

If the number is the same on both devices,
accept the pairing request on both the XR2 and
the iMac, and after a bit, the two are then paired.

Paired devices will remain on the XR2’s list. There
is no need to pair the same devices again. They
will stay paired until you tap and hold a paired
connection on the XR2 and select on the
resulting popup.

Available Bluetooth Services

As stated above, Bluetooth “services” between
two connected devices vary. In the above case,
the pairing between the XR2 and an Apple iMac
allowed contacts and call history sharing. In the
Janam example shown to the right, the XR2 is
paired with Apple iMac and shares Contacts and
call history. Other connections may allow to
browse or exchange files between paired devices.
Note that shared device names can be edited for
clarity.

15:

40 0 M o @

6

Pair new device

Device name
XR2

Available devices

Phone's Bluetooth address: B4:29:3D:82:6D:4B
4 ®
ne
ce
ity
anter
tlight
Security
15:46 & M o @

& Connected device

Other devices

b USB

% TiVo Stream 4K

File transfer
L1 octa-core iMac
+  Pair new device

Saved devices

> Seeall

Connection preferences
Bluetooth, Android Auto, NFC

(6)

Visible as “XR2” to other devices

» ®acA0 1545 & M o @

Pair with octa-core iMac?

Bluetooth pairing code

252153

Allow access to your contacts and call
history

CANCEL

Waiting for “XR2" to
accept pairing.

Make sure code shown on “XR2"
matches the one below.

252453

15:47 & ™M o @

Cancel

» ®aG A0

s <

PAIR

Ad

» ®AGAD

4

Device details

a

octa-core iMac

)

FORGET

Contacts and call history

sharing

(6]

+

CONNECT

O
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Camera

Introduction

The Janam XR2 UHF RFID reader features a high-resolution 13 megapixel CMOS rear-facing autofocus
camera with user-controllable LED flash for capturing crisp still pictures and video recording up to
1080p. Both functions are useful for documentation of inventory locations, product damage,

procedures and more. In addition, the XR2 incorporates a 5.0 megapixel front-facing camera primarily
intended for video conferencing and video calls.

Different ways to activate the camera:

— Tap the icon on the XR2
— Tap the icon on the XR2
(if you placed a camera shortcut there)

— Optional: set programmable hardware button to launch the camera (Use
to assign launching the camera to one of the programmable buttons)

From Start Screen (if added) From Action Center

Programmable button can be set to launch camera

16:22 & M oo @ 16:23 & M oo @ » ®4GA0

Q Search apps

@E & o

AndroiTS G... Boost Calculator Calendar

Beo =

Camera Chrome Clock ColorNote

@ ¢ E m™

Contacts Drive Files Gmail

B T ¢ o @B

Google U Tools ScanDemo Play Store Google Keep Notes  Logsettings  LTEDiscov...

Maps Meet Messaging Phone

G

< L] [ ]
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Camera Controls Overview

All of the XR2 camera controls are located onscreen.

@ X 3
: : 0

Camera location

07:58 % © &

G

1 camera mode.

2. video camera mode.

3. still image mode.

4, for manual camera control (exposure, focus, white balance, ISO, zoom).
5. for all modes.

6. Toggle between and

7. Touch show Automatic and HDR shooting selections.

8. Select from seven (none, mono, sepia, negative, solarize, posterize, aqua).
9. Set (on/off/auto).

10. (brings up camera settings for all shooting modes).

11. (1X to 8X digital zoom for both still images and video).

12. . Tap on it to launch the Photos app for post-processing.

13. ; shows where the current focus is, turns green when in focus.
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Camera Settings

When using the Camera app, the
Settings button is on the upper
right in any mode. In Settings, you
may toggle GPS location and Face
Detection on/off, determine the file ©  cPsiocation

storage location and image format. ... _
-©-  Face Detection

& Settings

General

For the , You can set
the countdown timer, continuous .

. . . . - Picture Format
shot, picture size, picture quality, JPEG
exposure, white balance, and
shutter sound.

Phone

Still camera

@ Countdown timer
< off

For the settings =
include video quality and maximum
duration, image stabilization, noise e
reduction, video and audio encoder,
video rotation and time lapse. In <]

mode, you can [ Bwosue
additionally set the HFR frame rate.

Continuous Shot

Picture quality
High
ProMode

White balance

Auto

Picture size
13M pixels Exposure
12M pixels

8M pixels (16:9) White balance

8M pixels Picture quality ® Auto

Square (1:1) O Low Incandescent
5M pixels O standard Fluorescent
4M pixels (16:9) @® High Daylight

3M pixels CANCEL Cloudy

HD1080 CANCEL

O O OO0 ® OO o0 O

2M pixels

®
@)
O
@)
©)
©)
(@)
@)
(@)
O
©)

1.5M pixels CANCEL

CANCEL
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Camera Zoom

The XR2's camera has digital zoom. To zoom in
and out, touch with two fingers, then pinch them
together or draw them apart.

Editing Pictures

Tapping on the last picture taken icon on the bottom left the XR2’s stan-
dard Android brings up the Android and displays [ %
the last image captured. Tap on : to get a list of very detailed information
about the image..

Tap the in the , and you’ll get a list of apps and
services to send to or share images. The below examples show information
on an image, the various options, messaging an image, and creat-

ing an image album right from the XR2.

Lens Delete

B iwac 40 520G MG ™ »iwaca0 521G MG ™M » ®4AG A0 152G MG ™M - B w40

X  1litem selected € 1 = X  Create album Share

Add a tte )

+ Add highlights

VIEW

S I e & [

REPLACE

N\
Add t Delete fi Creat Move t U
dbom dovea 0 lodes REMOVE
Folder
Share 1 photo
<) Send message
Fri, Jun 28, 2024 + 15:06 7 [c—: Create link ] [‘iﬁy Send in Photos ] @ cre MMS & Add photos
Addacapton & B & @ ¢ & B & @ ¢
~ o~
Search inside this photo M * c a q‘ WZ 63 r" t5 y[’ u7 iﬂ 09 po q‘ WZ 63 r" t5 y[’ u7 iﬂ 09 po
Gmail Bluetooth  Search image save
Select text in image a s d f g h J k | a s d f g h J k |
Google Lens .
:‘) c. ¢ zxcvbnma@®@ ¢ zxcvbnma@®@
[E Copy text | (C'? Search j [;’) Listen] -
J Quick Share ~ Messaging  Chrome More 2123 ® v 2123 ® v
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Editing Pictures with the Google Photos app

The Google has three function areas:

Share: You can send pictures to individuals or groups, or share them to apps.
Edit: You can crop, rotate and adjust pictures or apply filters to them.

Lens: You can use Google Lens to search for similar pictures, items or locations, translate
text on pictures, copy text in pictures and more.

(|

[ +: Suggestions £ sstions Crop
Cancel Cancel

you can also:

® o

Lens Delete

With the Android

[] View and sort your pictures.
[] Manage and back up pictures.

[] Create albums, movies, animations,
photo books, etc.

[] Search for pictures in various ways.

1546 G G M © » ®aG A0

+ 2@

1548 G G M o » ®aGA0 549G G ™M o - B ®aAG A0

Google Photos { 4 Addmemory Google Photos

Q_ Search "United States"

Nov 27,2022 - 17 items (=% The new home for people, places,

Carol in Antarctica @& andmoreis Collections

e
Revisit the 4 years
moment since...

-, .
o
Check back soon

See photos of your favorite people
grouped by similar faces

Turn on face grouping

L.} O 1® Q = O 1® Q = O iy Q

Photos Memories Library Search Photos Memories Library Search Photos Memories Library Search

+ 2@

Highlighter ~ Text

e o

1550 G G M o B iwac a0

X Google Lens

G Add to your search $

¥ Translate Q Search © Homework

Related searches

Battery R

A
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Email

Introduction 16396 A M G - ¥ 0 %4640
Like a smartphone, laptop or desktop PC, the XR2's email interface acts as a
portal to an already existing email account with one of the commonly
available email service providers such as Gmail, Microsoft Outlook, Yahoo or
a private enterprise (corporate) network. This allows the XR2 to receive,
read, respond to, and send emails.

G

The default installed on the XR2 can accommodate a single email
account or multiple accounts. It can also be used with a account
without setting up an actual Google account on the XR2.

o -]
© =

U Tools

Before setting up an email account on the XR2, be sure that a core email ad-
dress is active with an email service provider or within a private enterprise
(corporate) network to which the XR2 user has access and authorization.

Google ScanDemo /PlayStore

Setting up Email

If you already set up an account or accounts as shown in Section 3-10, your accounts will show up
when you tap on in the Apps screen. If you have not set
anything up yet, select from Exchange (Microsoft’s email server solution), Google, Meet or Personal
IMAP/POP3 for any other private or corporate email account you use.

629G A MG - » O ®wac40 155PM T o LR X | 4:23PM @ -« 4:24PM @ <«
& Q
Q  Search settings
L] L]
Passwords & accounts Add an account Add your email address myname@myserver.com

E Saved passwords, autofill, synced
accounts

Eer your el
Qnyname@myserver.com! )

= D

™ Exchange
Digital Wellbeing & parental
& controls G Google
Screen time, app timers, bedtime
schedules u Meet
Google M Personal (IMAP)
G Services & preferences MANTUAL SETUP
™M Personal (POP3)
. - 8 B ] [ 12 3 45 6 7 8 9 O
Enterprise featured setting
@ Eg;:kingSta(ion,ScannerSettings,Remap q‘ WZ e3 r“ t5 y‘ U1 i“ o" p° qwer t y u i o p
als|d|flglh]jlk]! als|d|flglh]jlk]!
® System
Languages, gestures, time, backup P zZ X ¢ vV b nm @& P zZ X ¢ vV b nm @&
g About phone 23 @ @ N 2123 .
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Manual Email Setup

If your email provider isn’t on the list of popular
and commonly used email service providers, or
your email provider requires more during setup
than just email address and password, the email
setup procedure may have separate incoming
and outgoing server settings.

Incoming server settings may include port
number, security type, and whether or not email
should be deleted from the server when it is
deleted from the XR2.

Outgoing server also may include port number,
security type, and whether or not sending mail
requires a sign-in each time.

During Email Setup

During email setup you will be asked how often
you want your XR2 to check with your email
provider and update email. “*Never” means you'll
do it manually.

You can also request notifications when email
arrives on this account, and whether email
should be synced for the account in the first
place.

4:25PM @

M

Incoming server settings

Username \
/ myname@myserver.com |
J
Password
( \
K ......... (9/\
Server
/ >
myserver.com
Delote email from server
When | delete from Inbox .2
4:25PM @ <«
™M
Incoming server settings
Username \
/ myname@myserver.com |
J
Password
( \
K ......... (9/\
Server
(

myserver.com

Delete email from server

Never

When | delete from Inbox

4:29PM @ i

M

Account options
Sync frequency:

Every 15 minutes v
Notify me when email arrives

Sync email for this account

NEX{T;

4:30PM @ A |

M

Your account is set up and email is
on its way!

Account name (optional) — %
/ myname@myserver.com )

( Your name >

Displayed on sent messages
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General Email settings

In email, apply to all of your
email accounts. Most of these settings are self-
explanatory:

— Setting the theme

— Setting the default notification

— Managing notifications

— Displaying sender image

— Setting the conversation view

— The default reply action

— Auto-fit messages on the display
— Auto-advance settings

— What to display after a delete

— Confirm before deleting a message

— Confirm before sending a message

Multiple Email accounts

You can set up multiple email accounts on your
XR2. Each email account can be viewed sepa-
rately, or you can elect to view all email to-
gether in one inbox.

To switch between email accounts, tap and hold
the profile picture in the upper righthand corner
to select the account you wish to view.

To switch to a combined view of all inboxes, tap
the options icon in the upper lefthand corner
and select “All inboxes.”

229PM 1 o § b el |

& Q

Personal (POP3)

M

myname@myserver.com

Account settings
Sync frequency, notifications, etc.

o Account sync
Sync on for all items

REMOVE'ACCOUNT:

231PM 1 o @ b el |

< General settings

Theme
System default

Default notification action
Archive

Manage notifications

@ Notifications are disabled. Turn them on in device settings

Conversation view
Group emails in the same conversation together for
IMAP, POP3, and Exchange accounts

Conversation list density
Default

Hide bottom navigation on scroll

Swipe actions
Configure swipe actions to quickly act on emails in the
conversation list

Default reply action
Choose your default reply action

ScanDemo Play Store

Google U Tools

230PM 1 oo @ b el |

< Settings
General settings

myname@myserver.com

Add account

233PM 1 o @ b el |

< Swipe actions

Right swipe CHANGE

Archive

Bl e

Accounts that don't support archive as an action will instead
use trash.

CHANGE

Accounts that don't support archive as an action will instead
use trash.

Left swipe
Archive

330PM T G o @ 3 ®acdl

Google
B Lo Jones
&= Jjohnjones3344@gmail.com
( Manage your Google Account J

Storage used: 0% of 2,048 GB

myname@myserver.com

Add another account

Manage accounts on this device

Privacy Policy  +  Terms of Service
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Account name and your name

While the actual email address cannot be
changed, account name and your name can.

Mobile signature

Business email usually benefits from a cus-
tomized signature with name, title, company,
etc. This is where it's set up.

Images

Whether or not images should automatically be
displayed.

Sync frequency
How often you want to check for mail.
Notification settings

Here you can set whether you want to be noti-
fied if new email arrives. You can choose a spe-
cial ringtone, and whether there should be a
vibrate or other alert.

Server settings

Set or change incoming and outgoing server
settings (passwords, account name, ports,
etc.).

SN o o | 3 ewacdl

myname@myserver.com
myname@myserver.com

SR 0 © | }iwacdn

myname®myserver.com

Sync frequency

® Never Images

Every 15 minutes O  Always display external images

® Ask before displaying external
images

O
(O  Every 30 minutes
O

Every hour Cancel

337PM 1 G » @ 3 ®acal

< Settings
General settings
johnjones3344@gmail.com

myname@myserver.com

Add account

353PM 1 G » @ 34l

& Q

Mail
Mail
Gmail: myname@myserver.com
Show notifications -
®

At your request, Android is blocking this category of
notifications from appearing on this device

}wacdn

3:50] PV ENGREoNS

myname@myserver.com
myname@myserver.com

Your name

Cancel

349PM 1 G » @ }wacdl

& myname@myserver.com

Account name
cb@pencomputing.com

Your name

Mobile signature
Not set

Data usage

Images
Ask before displaying external images

Sync frequency
Never

Sync em.all )
Sync email for this account

Notification settings
Email notifications
Send notification when email arrives

Manage notifications

354pM T G @ @

myname@myserver.com

Sync options

Reqire signin [ ]

Username
(myname@myserver.com

CANCEL

3:50] PV ENGREoNS 3 ewacdl

Signature

Cancel

B B oor g & @ ¢ B B oor g & @ ¢
QWER TY U I'OP gwertyuditdp
A'SDFGHUJKL asdfgh kI
4 Z XCVBNMG® - S z | x c|v|b|n|m -
7123 ) 7 © 7123 ) . @ o
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Email Inbox

This is what the stock Email Inbox looks like:

1

414PM 1 G o @ P ®AG AN

Searchin mail @

Primary

R »

R

B
Fwd: Important: Your Consolidated 110 Tav

<
Sent from my iPad Begin forwe / Compose i

& Uathrun MaTura

P

[ =

@)

418PM 1T G » @ LA R P | 420PM T G » @

Q

=  Recent

< ® p

M images Audio W Videos

From  johnjones3344@gmail.com v

BROWSE FILES IN OTHER APPS

63 &

Bug reports Drive

To v

>

Photos

Sound Recor.

Subject

’ Recent files
Compose email

Hﬁ’ IMG_20240213_131523 jpg

1:15 PM, 4.65 MB, JPG image
ﬂ
ﬂ

UIE  |MG_20240213_131200jpg
§ 1:12 PM, 7.26 MB, JPG image

IMG_20240213_131407.jpg
1:14 PM, 7.30 MB, JPG image

IMG_20240213_131324.jpg
1:13 PM, 7.26 MB, JPG image

0o

(I :
qiwlelritiylu]i
IMG_20240213_131157.jpg
1:11 PM, 7.59 MB, JPG image

asdf gh j kI

==
e,

Sl z x|c|v|b|n|m s

IMG_20240213_131154.jpg
1:11 PM, 7.47 MB, JPG image

27123 @ @ - O

3i®acdl

B Documen

System

:::)

[ 2]
'S

KA
S

B S Ed S E N

Status icons, same as on Home Screen

Tap to select which folder and account to use
Swipe down to check for new email
Attachment

Email sender and title

Tap on individual emails to see full text

Tap to select multiple emails for action

Compose a new email message
Creating and Sending an Email:

From the Email Inbox, tap the (8) to
launch a new email. Tap on to bring up the
keyboard. Begin typing the email address. Tap
down arrow to open CC and BCC fields.

Tap on the text area to begin typing (or dictating)
your email. Tap the to add an

from a variety of sources. When done,
hit the paper to

Deleting an Email account:

To delete an email account, go to , tap
on , tap the desired account, make
sure sync is off, tap account again, tap for popup,
select

L el |
Q

P ®acdl
Q

422PM Tt G »

&

421PM T G » f

= Passwords & accounts

Passwords

Personal (POP3)

#~ Google
G g

Autofill service

M

~
2 Google myname@myserver.com

Accounts for Owner

johnjones3344@gmail.com
Google

Account settings
Sync frequency, notifications, etc.

~
-4

myname®myserver.com |
Personal (POP3)

Account sync
Sync on for all items

[4]

+  Add account

REMOVE'ACCOUNT:

Automatically sync app data
Let apps refresh data automatically

(O]
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Tools

One of the great strengths of the Android oper-
ating system is the wealth of tools, utilities and
productivity apps readily available from the
Google Play Store or other sources. The Janam
XR2’s Tools folder contains a few examples of

such tools.

AndroiTS GPS Test
Versatile positioning app
that shows location and re-
lated data in a variety of
ways.

Files

Powerful file manager to lo-
cate, sort, examine, select,
and manage files.

WiFi Diagnostics

Handy tool to check WiFi
strength and check various
network aspects.

ScanDemo

Simple scan demo app that
also supplies access to all
scan settings.

Systems Info Droid

Comprehensive system info
app that provides a wealth
of spec and technical info.

Sound Record

Quickly and easily record
notes, ideas, observations
on the spot.

35°52.8058'N

wGss4

]
]
]
]
]
]
]

084°12.7031'W

]

Scan

Aim device at barcode and hold either

scan button

XR2

M images

Files on XR2

Aging

Android

com.ubx.wifi....

Documents

enterprise

Movies

Notifications

Podcasts

@ Audio
]
]
]
]
]
]
]
]

SUMMARY

B Videos

:=)

Alarms.

Audiobooks

DCIM

Download

log

Music

Pictures

Recordings

& Channel analysis

SSID

- 5.2GHz 5.5GHz 5.8GHz

Interference strength

BiffNettds [1] e

400

. Best == \Worst

00:00

Press Record

Janam Technologies, part of HID
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Remap Key & remap X i < Enterprise featured setting
To remap keys, sea rch for o ke S
“remap” in Settings. Then Sottings Enterprise featued seting

select Key Remap and then g B Scanner Settings

Key Remap
=

Rgmap Key on the Er)ter- Appinfo &  ScanWedge Profiles
prise featured settings list. e
Manage keyboards

In this example, we want to = Network & internet

Mobile, Wi-Fi, hotspot

remap the right scan key to = Fellietilne
launch the camera app. ) T B LogToo
Make sure the Enable in- 88 remap remapping remapper &

: 4 Gloves Mode
tercept key is on, then tap A alwlelr ey vl il e

Key Remap. Push the key = Recent apps, default apps

you want to remap. This alsldlfiglh]lifk!

A Notifications

brings up a page that Shows T Notification history, conversations & zxcvbnmg@
the key’s keycode (in this ms @ i
case, 520). a Paten
< ° [ M o L < ° ]

From the Key Remap op-
tions, select Start Applica-
tion. Tap Select applica-

tion to bring up a list of all Enable intercept key @ KeyCode: 520 Q s
application package name.

apps that can be assigned. .
ey Remap KeyName:  SCAN_RIGHT -
SeleCt camera . + Intent Extras of Activity

Show key remapping list & Key Remap & Start Application (Code:520)

Show key remapping list Key Remap KeyDown Broadcast

The programmable button Fiaas oo ifion e
will now launch the camera. " KeyCode ‘ KeyUp Broadcast

Press switch button to enable
PTT Broadcast Customize Start Application
To undo, show the Key

Wakeup

Enable wakeup screen when key pressed

Remapping List. Send Broadcast
Remap key >
Show key remapping list
< Show key remapping list i < Showk Import

Choose activity

| 123RFID Mobile

2 AndroiTS GPS Test

KeyCode: 520
KeyName: SCAN_RIGHT

KeyCode: 520 Export
KeyName: SCAN_|
(WS clear current mapping list!

org.codeaurora.sSnapca
com.android.camera.CameralLauncher

KeyType: START_APPLICATION

org.codeaurora.snapcam/
com.android.camera.CameraLauncher

Wakeup: 0

Wakeup: 0

89TE, ColorNote

@ Contacts

Janam Technologies, part of HID Version 1, July 2024 Tools 8—2



RFID Scanning XR2 User Manual

W RFID Scanning

Using the UHF RFID Reader

Janam's XR2 is powered by the industry-lead-
ing Impinj E710 reader chip, allowing it to ef-
fortlessly read more than 1,000 EPC Class 1
Gen 2 tags per second from up to 60 feet
away. With a superior -91 dBm receive sen-
sitivity, support for next-generation RAIN
tags, 15 reader modes, worldwide region
support, and a very low 0.5 watt typical
power consumption, it provides XR2 users
with precise, reliable and cost-effective cap-
turing of business-critical information.

Why are UHF RFID antennae so large? That's
because the 860-960 MHz UHF frequency
corresponds with a wavelength of roughly a
foot. For optimal reading results, the antenna
must measure a significant fraction of that
wavelength. Larger antennae also improve
the read range and reliability of the reader.

Pre-loaded RFID scanner apps

The Janam XR2 comes with a couple of RFID S
scanner apps covering basics. UHF RFID 0 o B Osingle @ cyole mode: EPCquery  ~
scanners typically use custom software that “ sl w0
addresses customer data management, sys- e UnlueTage  Read RatePos/sc)  Totl s ReadTime
tems integration, user interface, environmen- 2 B ’ ’ oo
tal, and processing/analysis requirements. Phows  PlaySto  Quikcupp.. \QED @ Bl
R ==

[ ] C

Safety  ScanSettin.. ScanDemo

& @

Scanner ScanWedge Settings

Z‘m\

Systemlnf..  Taginfo  WIFI Diagn... |

o

Label Manage Location

g

B

4 ® [ ]
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Scan Settings

1427 G G M oo «

Q Search apps

Tap RFID to configure O o @
, .
the XR2's scan engine Th e
and software. This is
where you set how + b
the reader W|” Work, Photos Play Store  QuickSupp...
and ou can also
Ly *
specify a number of
i RfidWedge Safety Scan Settin...
custom settings.
HEE
Scanner  ScanWedge  Settings
SN

1432 G G Moo «

RFID Module Select

(®) LongDistance Modue Short-Distance Module

Note:
Long-distance module: With handle
Short-range module: Without hande.

1440 G G M oo «

Power Settings

Bo dbm

Power Range of Long Range Device is 0~33 dom, Short

Range Device is 18~26 dbm

SETTINGS

=N

»i®aG 40

»H ®4GA0

1426 G G M a0 -« » ®4c40
RFID
EI]- Scan
o Label Manage
Phone
Y Filter
©  Location
- ‘¥ InventorylLed
B
ScanDemo
Sound Rec...
1

1439 G G Moo «

RF Spectrum

O otonst s

O nNetional Standard 2

(®) united States Standerd

O Evopean sandos

O Evropean standard 3
O customization

Initial Frequency

902.75

Cutoff Frequency ~ 927.25 v

SETTINGS

Tab Section Option Description
Basic Firmware Displays installed firmware version
Sound settings On/off
RF output power Set dbm Antenna transmit signal power (5-30 dbm)
RF Spectrum Select Select required spectrum
Handle indicator On/off Device-specific
Profile Select Select required profile
Tag Focus Select (only default E-series is supported)
Custom Parameters Select
Session SO to S3, and Autol to Auto3
Dwell time 200ms to 25500ms Done
Queing max time 0 to 250 times
Interval 0 to 200 ms
Address 0 to 32
Length 0 to 32
Q 0 to 32

Setting
RFID Module Select
Long-Distance Module >
Export
Export As Excel >

Basic Parameter Settings

Firmware Version 1.20
Sounds Settings [ @)
RF Output Power 30

RF Spectrum
Handle indicator
profile

Tag Focus(Only the E-series is supported)

1449 G G M oo «

RFID Module Select

profile: 5:320K, M4, 20us ~

11:640K,FM0,7.5us
1:640K, M2,7.5us
_ 15:640K, M4,7.5us
canceL 12:320K, M2, 15us I
3:320K, M2, 20us
5:320K, M4, 20us

7:250K, M4, 20us
13:160K, M8, 20us

profile

5:320K, M4, 20us

Tag Focus(Only the E-series is supported)

Custom Parameter Settings

rnge ! @
Session S0 -
Dwell Time 1000ms v
The Max time of querying 50*100msv
Interval 10ms ¥
Address 0 ~
Length 6 v
Q 6 &
varsinnfada&

Janam Technologies, part of HID
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Additional RFID settings

Label Manage, Filter, Location, and Inven-
toryLED each have separate configuration set-

tings.

152M GG M -

» ®AG A0
RFID

EI]- Scan

o Label Manage
Y Filter

©  Location

O Setting

InventoryLed

152M GG M -

InventoryLed

factory KLW &4

Scan Message

Unique Tags Read Rate(Pcs/sec) present Total Reads Read Time

0 0 0 00:00

1525 G G M a0 -

RFID

» |4 40

Label Manage

Filter
Location
Setting

InventoryLed

1528M G G ™ -
RFID

» ®AG A0

Filter
Location
Setting

InventoryLed

1529M G G M -

RFID

Scan
o Label Manage

Filter

Location

Setting

InventoryLed

Read/Write Lock Kill

Choose Label

Memory Bank EPC [ asci
Password 00000000
Starting Address 2 Orc

Data Length 1

Label Data Enter HEX Data

READ TAG WRITE TAG

EPC DATA(EPC)

= 9 0

Scan Label Manage Location

Filter

Filter Settings NONE

Data NONE
PARTIAL WEED OUT
FULLY WEED OUT
PARTIAL FILTER

FULLY FILTER

SAVE

1530M G G M - » ®AG A0

=  Location

DATA:

303436228054FA16D142BC74 v

Signal Intensity

= N 0

(et
n

Label Manage Location

Janam Technologies, part of HID
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Scan Wedge App

The Janam XR2 comes preloaded with the RFIDWedge application. The purpose of RFIDWedge is to
scan RFID EPC tags without getting into programming. When active, Scan Wedge runs in the
background and can send read and decoded data directly into the currently active foreground
application. For example, with RFIDWedge active, the XR2 can be used to read RFID tag data directly
into a Microsoft Word or Excel template, or any other app that accepts input data.

16:51 G » @ ¥ |46 A0 1653 M M G © - ¥ |46 A0

1649 G » @ » ®4GA0 16:50 G o @ ¥ ®4GA0

Default Config [ ] Related Apps

RfidWedge

Q search apps

RfidWedge application
9 “ Oa @ Activated RfidWedge

Current Related Apps

Maps Meet Messaging  Phone Defauit Config
Scan Para
i~
.L ' = Seep
SHARP
Photos  PlayStore  QuickSupp... RFID

Scan Mode
REPEAT

= == v
* L= Key Trigger

ore Apps

RfidWedge Safety ScanSettin..  ScanDemo
Basic parameter setting

= Data Sources
ie’jr EPC

com.ubx.rfidwedge

com.ubx.uscanner

Scanner  ScanWedge  Settings  Sound Rec.. Output Mode
Seypoartops [l com.ubx.uscanner
g @ Filter
N None |@ com.ubx.wifi.system.diagnostics
Taglnfe WIFI Diagn...
S o | Label Format
<4 ] [ ]
1654 M M G o - » ®4640
RfidWedge
RfidWedge New
Activated RfidWedge
Import
Default Config
Export
About

Janam Technologies, part of HID Version 1, July 2024 RFID Scanning 9—4
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Barcode Scanning

Using the 1D/2D Imager

Janam's XR2 is available with either an integrated Honeywell
N5703 1D/2D barcode imager that reads all GS1 symbologies
as well as poorly printed codes.

Scanning with the Janam XR2

The XR2's integrated barcode scan window is located on the
top/front edge of the device.

When triggered via ,

, or the of the XR2, the reader
emits a soft-edged rectangular illuminated area with a red
crosshair in a red rectangle that serves as a confirmation of
scan triggering and as a general targeting guide. A bright, red
aiming dot enables users to easily select a single barcode to
capture in a field of barcodes.

CAUTION!

Never stare directly E AU T I D N
into the barcode scan

beam emitted from LASER RADIATION
the barcode imager * DO NOT STARE INTO BEAM

window!

DIODE LASER
1 mW MAX OUTPUT at 635-670 nm
CLASS Il LASER PRODUCT

Never point the
barcode beam emitted from the barcode
imager window into the sightline of others!

Damage to eyesight can result as a result of
failure to adhere to these precautions.

U Tools

sE @ -
4 o n

- ,_.___—/ ‘

Janam Technologies, part of HID Version 1, July 2024
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Scan Settings

Tap to
configure the XR2’s scan
engine and software. This
is where you set how the
scanner will work, how it
will announce and com-
municate results, what all
the scan operation set-
tings should be and, most
importantly, which of the
numerous code symbolo-
gies the scanner should
read. The table below
shows major settings (de-
tails vary by version).

122G A MG *

Q Search apps

MCT

MIFARE Cla.. Phone

©)
B

QuickSupp...

AN

Q *
RfidWedge Safety

(=]

L

Scanner

» ®AGAD 12426 A MG B iwaGc A0 1246 G A MG » w440

Scanner Settings Scanner Settings
Suspension button UDI Data Formatting
Scanner Input Advanced data formatting

Photos Play Store Complex rules based data format for output
Enable @
Enable/disable scanner input Basic data formatting

.«( ) @ Identifier or prefix/suffix for output
Triggering Modes

RFID Explorer| RFID Scanner Trigger release or Time-out

Scan Settin...

Symbology Settings
Setup symbology specific parameters

OCR Scan

Basic Multibarcode params

ScanScan... Set up Multibarcode specific parameters

Special Settings

Output mode

Reset Configuration
Keystroke and Intent output specific parameters

Import Profile

o

Reader params
Setup reader specific parameters

Settings I
SN @

Export Profile

UDI Data Formatting

Reset Profile Configuration
UDI Data Formatting

Reset the profile configuration

SoundRec.. Systeminf..  Taginfo  TSLTagFin..
“ . L« e s W < ¢ =
Tab Section Option Description
Basic Suspension button On/off Brings up a red scan touch button.

Trigger mode

Host, Contin., Pulse

Multibarcode parameters

Decode or time-out, hands-free continue, trigger release, continuous, trigger
aiming
On/off, number of codes per scan, full read mode, barcode separator

Output mode Keyboard type

Can be automatic text, soft keyboard, or always physical keyboard

Sounds

Vibrate

Action key character
Control character

Can be none, short, sharp, or sharp 2

Can be on or off upon successful scan

None, Carriage return, IME Action Done, Tab
examples: \x31\x41\x09\x0a

Intent Output If Kbd out is off

Intent action

Intent string data
Sounds

Vibrate

Coding format

Laser on time
Security level

Lights configuration
Exposure mode

Fixed Exposure
Decode Windowing
Debug Window

GS Code Setting
Label formatting

Symbology Settings

Intent Output packages scanned and processed data to be sent to an associated
foreground application

Enter a barcode data string
Can be none, short, or sharp
Can be on or off upon successful scan

Can be UTF-8, GBK, BIG5, SHIFT-JIS, ISO-8859-15, US-ASCII, UTF-16, UTF-
16BE, UTF-16LE

Set in milli-seconds
Linear security level can be setto 1, 2, 3, 4

Set various combinations of illumination and aimer lights
Can be auto or fixed

If exposure is fixed, its value can be set
If On, its mode and size can be set

Set on or off

Set on or off

Set prefix, suffix, label pattern, replace rules, remove non-printable characters,
use an app identifier or not, and apply a Code ID

Allows separately configuring symbologies

Reset config

Import and export profiles, of reset the entire decoding subsystem.

Janam Technologies, part of HID
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Symbologies 1BBG AMG - RVT 1BBG AMG - » W 4GA0

Scanner Settings Symbology Settings

UDI Data Formatting

The XR2’s scanner can read and decode virtually
any 1D or 2D bar code in milliseconds. Go to Set-

Aztec

Advanced data formatting

Chinese 25
tings S Scan Settings > svmbo|ogies to VleW Complex rules based data format for output
more than 40 code types that are not only sup- pmint SR o
ported, but can additionally be configured with — codet
) ) i A ymbology Settings

their own options and extensions (see options GempSvmmwS““'“p“me‘“) Cosead
beIOW) i OCR Scan Code 39

Special Settings Code 93
Only turn on the code(s) that you are actually e

eset Configuration Composite

using at the time. This will speed up recognition P
and decoding time. Discrete 20f 5

Export Profile
IATA 2 of 5

Reset Profile Configuration

Below is the list of the dozens of 1D and 2D code
types Supported by the XRZ: 133G A MG - » ®A4G A0 133G A MG - » ®A4G A0

Decoder parameters Decoder parameters

1D Linear 2D Matrix Codabar EAN-8
erNe = Enable . Enable .
CHINESE 2 OF 5
Codabar
CODE 11
CODE 128
CODE 39
CODE 93
COMPOSITE CC-A/B X
COMPOSITE CC-C X
COMPOSITE TLC-39
DATA MATRIX X
DISCRETE 2 OF 5
DotCode X

L1 length Send checksum o
6

L2 length
55

X X X X X

CLSI Editing )

X

NOTIS Editing

X

GS1 128
GS1 DATABAR EXPANDED
GS1 DATABAR LIMITED
GS1 DATABAR
GRID MATRIX X
HAN XIN % 13356 A MG » w440 13356 A MG » w440
INTERLEAVED 2 OF 5
MATRIX 2 OF 5 X
KOREAN 3 OF 5 UPC-A Interleaved 2 of 5
mﬁ;?é)ééEOF 5 X x Enable . Enable .
miggg 8§F417 i Send system digit L1 length

6
E’IDS;417 X N Send checksum ‘

L2 length
Postal codes 55
QR CODE X
TRIOPTIC
UPC-A
UPC-E
UPC E1 X
UPU/EAN Extensions Parameters Convert to EAN-13
DPM Decoding Parameters

X X X X X X

X

Decoder parameters Decoder parameters

X

Convert to EAN-13 )

Enable checksum ]

Send checksum

X X X

Reduced Quiet Zone
Allow short quiet zone symbols on only one side

Janam Technologies, part of HID Version 1, July 2024 Barcode Scanning 10—3
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Scan Demo App

Note that a special Scanner SDK (Software Development Kit) is available for the development of
custom scanning applications (inquire with your Janam sales representative).

Below is a demo of scanning with the XR2. In the app mark on. Launch
the app on the XR2. Position the XR2 over one of the on this page. A
range of 4-10 inches (10-25 cm) from the bar code is recommended. To scan, use either the trigger
or one of the XR2's two scanner buttons. Aim the barcode imager beam at the target barcode. The
aiming dot should be centered in the barcode to achieve quickest and most accurate decoding. When
the barcode is successfully decoded, the little in the upper lefthand corner flashes red
and the terminal beeps.

Upon a successful scan, the scanner decoder will report the scan data to the ColorNote app (or any
other app that accepts text input).

133G A MG - » ®AGA0 1404G X MG - » ®AG A0 1404G X MG - » ®AG A0
Output mode 123 : ABCabc

Intent delivery Editing 7/1/24 14:02 Editing 7/1/24 14:02
Broadcast 123 ABCabc

123 ABCabc

Receiver forgeround flag 23 ABCabc

add forgeround flag to broadcast intent 123 ABCabc
Sounds

None
Vibrate
Vibrate when the scan is successful

_ 123

Clipboard [ ) < o =

Editor text mode an B o @ 9 an &) ABCabc 9
Append 1 2 3 4 5 6 7 .8 9 o 1 2 3 4 5 6 7 .8 9 o

gwer tyuiop gwer tyuiop
Parse URL and Open
asdf gh j kI asdf gh j kI
TCP Output
TCP Network Output ¢ zxcvbnma@® & zxcvbnmg@®
IP Address and Port Settings @ © - @ © -
v o | v o |
Code 39

N5703 Example Read Ranges (near to far)

5 mil Code 39 2.8 to 12.2 inches (7.0 to 31.1 cm)

10 mil Code 39 1.6 to 21.2 inches (4.0 to 53.6 cm)

5 mil Code 128 3.0 to 10.7 inches (7.5 to 27.2 cm) 123

10 mil PDF417 1.8 to 16.7 inches (4.5 to 42.5 cm) PDF 417

10 mil DataMatrix 2.5 to 11.7 inches (6.4 to 29.7 cm) MW I‘ ‘H

Janam Technologies, part of HID Version 1, July 2024 Barcode Scanning 10—4
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Phone Calls

Introduction

The Janam XR2, if equipped with an activated
SIM card and cellular service, is a full-function
smartphone in addition to a professional produc-
tivity tool.

Making a call

To make a call, tap the on
the bottom right of the display. The dialpad comes
up to allow typing in a phone number.

To search your contacts, tap the area above the
dialpad to bring up a search contacts box. Tapping
a contact name will start the call. Tap icons to
mute the call, bring up the keypad, put the call
on speakerphone, or add a call.

If a call doesn’t go through, no one picks up, or
you terminate the call before it's picked up, you
can send a message. Select from canned re-
sponses, or write a custom message.

Note that calls can also
be made directly from

10126 A G M - » O ®aca0

G : the . To do
so, press and hold the
A

pop-up will list your fa-
vorites as well as allow
direct access to voice-
mail.

Carol

Notifications

Missed call
+1 865-832-9286

013G AGM - » O ®wacal

G

-

Google UTools

G Saving to

°
- M

8 = o @ & @ ¢

1 9

AWERTY U "0 P

A|S|D|F|GIH|J|K]|L
4 ZXCVBNMQ®
i, © . Gl
v [ ] |

023G A G M - » O w4acd0

-

Q' search contacts

+&  Create new contact
@
- @

[C]
- @ .
@
- O
-

@

* @ a3 Qo
Favorit Recents Contacts Voicemail I

<4 ° ]

10:14G A~ G M - » O ®w4aGA0

a
: J &
8 9

3
3
d
5

WXYZ

10202 G A G *

C

Calling...

B O ®macA0

0

Keypad Speaker

1248PM T G oo @ 394640

€ Edit quick responses
Can't talk now. What's up?

1l call you right back.

Il call you later.

Can't talk now. Call me later?

Janam Technologies, part of HID
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Answering a Call

The XR2 shows either the number or (if known) the
identity of the incoming call. You may answer the
call ( ), reject it ( ), or respond with
a quick text message by tapping the
and swipe right on the message icon.

Settings

Phone options can be accessed by tapping the three
dot options icon on the upper right hand of the
Phone apps main screen. There are general settings
(sort order, sounds, vibrate, quick responses, etc.),
calling account settings, as well as blocked num-
bers, voicemail settings and accessibility options.)

In Settings you can also edit your

. You'll see a list of the canned quick re-
sponses. To change these, simply tap them, then
enter a new quick response when prompted. Tap OK
to save your changed quick response.

Phone menu
Several of the phone-related screens will display the

blue phone menu bar. It shows (star
icon), (clock icon), (people
icon), and (tape recording icon).
* ® an Qo
Favorites Recents Contacts Voicemail

is where you add important and frequently used
phone contacts.

shows calls made, calls received, and voice mail.
Tapping on an entry initiates a call. Tapping on the peo-
ple icon opens up to more detail.

shows phone contacts. These can be created on
the device. Tap options for the call history, settings, and
help & feedback.

shows a list of entries in your voicemail box.
Note that you have to set up voice mail first (setup
varies by carrier).

Using Apps During a Call

Depending on your carrier, during a call you may be
able to launch another app to look up information
while the call is in progress.

To do this, simply launch the desired application. To
return to the call, swipe down from the top of the
display to reveal the action center. The call is listed
there. Tap on it to return to the call.

Q Phone

©

Incoming call

7 Mobile, 8 min. ago

» O ®wacal

GV

B send amessage

@  Block number

@ call details

Yesterday

e ~ Tennessee, Yesterday

* C]

Favorites Recents

o0
-
Contacts

4 ®

1041 G G Moo «

Q_  searchconta Call history

Today

Qo

Voicemail

» O w440

Settings

e ~ ~ ~ @ (7) lobile, 3 minJago .

Yesterday

e ~ Tennessee, Yesterday

* )

Favorites Recents

1043L.GGM -

Keypad

Record

o0
-

Contacts

Speaker

Qo

Voicemail

e

Add call

103720 G G ™M - » O wacal

Can't talk now. What's up?
I'll call you right back.

I'll call you later.

Can't talk now. Call me later?

Write your own...

1043 G G M a0 - » O ®waca0
< Settings
Display options
Sounds and vibration
Quick responses
Calling accounts
Blocked numbers
Voicemail
Accessibility

About

10:45 Tue, Jul 2 «

¥ Internet 3 Bluetooth
= v i

e Phone * 02:12

Ongoing call

HANG UP TURN SPEAKER ON

@ Android System 2v

USB debugging connected Tap to turn o.
Charging this device via USB Tap for m...

[c) o B
Add this device to the Fi

GMwow
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GPS

GPS and Location Services

Modern Android devices like the XR2 no longer simply turn GPS on or off. That's because most modern
apps use location services as part of their basic functionality. What that means is that positioning has
become an inherent part of most computing devices. Maps depend on it, of course, but also search
engines, voice assistants, cameras, weather, etc., all rely on it, let alone safety and security systems
such as “electronic fences” or “find your device” apps.

GPS and location services have become intertwined. Modern operating systems like Android increas-
ingly regulate access via location and privacy settings, as well as by individual app. >

allows turning location on and off for each app. And from there you can select individual apps,
examine what kinds of location permissions the app has, and make changes. The screen images below
shows some examples of screens relating to location services.

11016 G e % « » 0 f4c40 102G G e % -« » O wacal 11:04G G e % -« » O wacal 11:04G G e % -« » O wacal
_ < Location < Location g < Location permission
Q' Search settings
Allowed all the time
Location
9 Use location ()
On - 6 apps have access to location i i
Q AndroiTS GPS Test Pro AndroiTS GPS Test Pro
Last accessed 11:02
Safety & emergency
* Emergency SOS, medical info, alerts RECe sceess i Google
Last accessed 05:05 Location access for this app
AndroiTS GPS Test Pro
Passwords & accounts 0 min. ago ’
B] S e Allowed only while in use ®  Allow all the time
accounts G |
7= Google = i : :
d ago 123RFID Mobile e} Allow only while using the
Digital Wellbeing & parental app
& controls S Gl A Android Auto
Screen time, app timers, bedtime :
schedules O Don'tallow
. T e Chrome
App location permissions ©
G Google 6 of 17 apps have access to location Use precise location
Services & preferences # RFID Scanner When precise location is off, apps Q
. i can access your approximate
Location services location
& Enterprise featured setting Not allowed
5““"9 SletonscatninseithosRenion ® See all AndroiTS GPS Test Pro permissions
ey -
2 Calendar
Location may use sources like GPS, Wi-Fi, mobile
<4 ® | 4 ] ] 4 ® | 4 ® |
- - o ¥ O iwAGAD 11:05G G « @ P O w440
Location Service by App Vi ®m Vi om
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The way GPS and location services are used may
be different from app to app. Before installation,
most apps will request permission to use certain
services. This may include use of Google location
services, Wi-Fi, GPS, device sensor functionality
and more.

The example to the right shows the
app, preloaded on the XR2, and given
full location access.
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Local ROM Update

Unlike apps, firmware is permanent software
that resides in a computer’s read-only memory.
Firmware operates in the background and makes
sure the hardware runs properly.

Manufacturers may update firmware to address
problems and improve functionality. These
updates can be installed by users via FOTA
(Firmware Over-The-Air) or via a local update
process that requires the user to download an
update file to the XR2 (either using USB file
transfer or via download using device’s Google
Chrome Browser). Inquire with your systems
administrator or with Janam on how to get the
update firmware file.

Once you have procured the update .zip file, put
it in your computer, connect the XR2 to the
computer, and copy the update .zip file onto the
root level of the XR2 internal storage.

Once done, go to > >
, select ,
navigate to the directory with the .zip file, tap
on the file, and click on “"OK” once the package
has been verified. The updating process will start
and the system will reboot a couple of times.

Once done with the update, Janam recommends
performing a factory data reset via >
> >

10258 Q ¢

Q  Search settings

Passwords & accounts
[ saved passwords, atofil, synced
accounts

Digital Wellbeing & parental
controls

Screen time, app timers, bedtime
schedules

Qo

G Google

Services & preferences

Enterprise featured setting
@ Docking Station,Scanner Settings,Remap
Key

@ System

Languages, gestures, time, backup

About phone
E XR2

Update from:

@ rora

-4 Local updates

CANCEL

2:55PM £ <

&«

Reset options

Reset Wi-Fi, mobile & Bluetooth
Reset app preferences

Erase all data (factory reset)

10258 © ¢ o

&

Do

{}

9

System

Gestures

Date & time
GMT-04:00 Eastern Daylight Time

Physical battery
Backup

System update
Updated to Android 13

Multiple users
Signed in as Owner

Developer options

Reset options

Hardware Feedback
Qualcomm Technologies, Inc Reporting

10238 0 ¢ o

Recent Q

Audio [ Documents  © Large files

BROWSE FILES IN OTHER APPS

Bug reports Drive
Recent files :::]
'
. .
No items
2:55PM £ <

Erase all data (factory reset)

This will erase all data from your
phone’s internal storage, including:

- Your Google Account

- System and app data and settings
- Downloaded apps

* Music

- Photos

- Other user data
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Janam XR2 Specifications

TECHNICAL
Operating System
Processor
Memory
Expansion

Power

PHYSICAL
Dimensions
Weight
Display
Touch Panel

ENVIRONMENTAL

Operating Temperature
Storage Temperature
Humidity

Drop

Water & Dust

Electro Static Discharge (ESD)

INTERFACE FEATURES
Voice and Audio

Alerts

Motion Sensor
Positioning

Connectors

LED Indicators

External Buttons

DATA CAPTURE

Imager
RFID/NFC

Camera
WIRELESS COMMUNICATION
WWAN

WLAN
Security

WPAN

Fast Roam
ACCESSORIES
SAFETY/REGULATORY
EMI/EMC

Electrical Safety
RF Exposure

Environment

Android 13 with Google Mobile Services (upgradable to Android 15)
Qualcomm octa-core 2.45GHz

4GB RAM/64GB Flash

User-accessible microSD card slot with SDXC support

3.85V 9000mAh/34.65 Wh user-accessible rechargeable Li-ion battery

5.64”" H x 6.65” L x 3.56” W / 143mm H x 169mm L x 91mm W

26.20z / 678g including battery

5.7 inch (720 x 1440 pixels), daylight-readable (420 nits), Corning Gorilla Glass 3
Capacitive multi-touch screen, supports dual input mode with finger, gloved finger
and stylus; water droplet rejection; anti-fingerprint and anti-smudge coating

-40 to 1400 F / -20° to 60° C

-40° to 158° F / -40° to 70° C

Non-condensing, 5% to 95%

Multiple 4ft / 1.2m drops to concrete at operating temperature per MIL-STD 810H
1P67

+/- 15kV air; +/- 8kV contact

Built-in 1.5 watt speaker; noise-canceling microphone

LED lights; audio

Accelerometer with gyroscope, Proximity sensor, Ambient Light sensor

GPS, A-GPS, BeiDou, GLONASS , Galileo

USB 2.0 Type-C/OTG

Dual-color

Volume +/-, sleep/power, 2 x scan button, programmable button, pistol-grip trigger

Honeywell N5703 1D/2D imager

Impinj E710 RFID; frequency range 865-928MHz; 902-928MHz; fastest read rate
1000+ tags/sec; normal read range ~60+ feet/~18.2+ meters; standard support: EPC
Class 1 Gen2; ISO-18000-63

5MP/13MP rear and top-facing (respectively) cameras with flash

Dual-SIM, dual-standby

2.4G/5G Wi-Fi; IEEE 802.11 a/b/g/n/ac/d/e/h/i//k/r/v/w; 802.11ax ready

WEP (40 or 104bit), WPA/WPA2 Personal (TKIP, AES), WPA3 Personal (SAE), WPA/WPA2
Enterprise (TKIP/AES), WPA3 Enterprise 192-bit mode (GCMP-256) EAP-TLS; Enhance
Open (OWE)

Class 2, Bluetooth v5.0, with BR/EDR and Bluetooth Low Energy Support

PMKID caching; Cisco CCKM; 802.11r; OKC

Single-slot charging cradle

FCC Part 15 Subpart B Class B; ICES 003 Class B; EN 301 489-1; EN 301 489-3;

EN 55024; EN 55032 Class B

UL 60950-1, CAN/CSA C22.2 No. 60950-1, IEC 60950-1, EN 60950-1

EU: EN 50364, EN 62369-1, EN 50566, EN 62311 USA: FCC Part 2, 1093 OET Bulletin
65, Supplement ‘C’ Canada: RSS-102

RoHS Directive 2011/65/EU; Amendment 2015/863; REACH SVHC 1907/2006

Janam Technologies, part of HID
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Regulatory and Maintenance

XR2 UHF RFID Reader Regulatory Information
Copyright 2024 Janam Technologies, part of HID. All rights reserved.

XR2 UHF RFID Reader, Janam and the Janam logo are trademarks of Janam Technologies, part of HID.
Other product and brand names may be trademarks or registered trademarks of their respective own-
ers.

Janam Technologies, part of HID assumes no responsibility for any damage or loss resulting from the
use of this guide. Janam Technologies, part of HID assumes no responsibility for any loss or claims
by third parties which may arise through the use of this product. Janam Technologies, part of HID as-
sumes no responsibility for any damage or loss caused by deletion of data as a result of malfunction,
dead battery or repairs.

Be sure to make backup copies of all important data on other media to protect against data loss.

Follow all usage, charging and maintenance guidelines in the Product User Guide. If you have ques-
tions, contact Janam. For a copy of the Product User Guide, visit the online Resource Center at
www.janam.com.

Important: Please read the End User License Agreement with this product before using the device or
accompanying software program(s). Using the device or any part of the software indicates that you
accept the terms of the End User License Agreement. For additional product information, visit
www.janam.com or call +1.877.JANAM.99

FCC/IC labels: Users can view FCC/ID labels at > >

C€

Regulatory and Safety Approvals

The CE Mark on the product indicates that the system has been tested to and conforms with the pro-
visions noted within the 2004/108/EEC Electromagnetic Compatibility Directive. For further informa-
tion, please contact:

Janam Technologies
100 Crossways Park West, Suite 105
Woodbury, NY 11797

Janam Technologies shall not be liable for use of our product with equipment (i.e., power supplies,
personal computers, etc.) that is not CE marked and does not comply with the Low Voltage
C Directive.

Only use Janam approved and UL listed batteries and charging accessories.
FCC and Canadian Compliance

This device meets or exceeds all applicable standards and has been manufactured to the highest level
of quality. To see the specific labels associated with RF terminals configurations, visit www.janam.com.

Warning: Changes or modifications to this unit not expressly approved by the party responsible for
compliance could void the user authority to operate the equipment.
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RF, regulatory and safety approvals

XR2 with WLAN and Bluetooth

Parameter Specification

USA 47 CFR FCC Part 15, Subpart B, Class B ¢ FCC Part 15, Subpart C ¢ FCC
Part 15, Subpart E ¢ FCC 47 CFR Part 2

Canada ICES-003:2012 Issue5, Class B; RSS-210 Issue 8 (2010-12) e RSS-Gen

Issue 3 (2010-12) e ANSI C63.10-2009 o IC RSS-102 Issue 4:2010 o
IEEE1528:2013 o IEC 62209-2:2010 e KDB 248227 D01 v01r02 « KDB
447498 D01 v0O5r02 « KDB941225 D07v01r01

Europe EN 301 489-1 « EN 301 489-3  EN 301 489-17 « EN 300 328; EN 301
893 e EN 300 440 o EN 302 291-1 ¢ EN 302 291-2 ¢ EN 50566 ¢ EN
62209- 2 ¢ EN 62479 ¢ EN 50332 ¢ EN55022 e EN55024 ¢ EN 61000-3-
2; EN 61000- 3-3 « IEC 60950-1/A1:2009

Australia AS/NZS CISPR 22:2008, Class B ¢ AS/NZS 4268:2012 +A1:2013 e
ARPANSA Radiation Protection Standard (Maximum Exposure Levels to
Radiofrequency Fields -3 KHz to 300 GHz) ¢ ACA Radio communications
(Electromagnetic Radiation — Human Exposure) Standard 2003 e IEC
62209-2:2010

Compliance with Part 15 of FCC Rules

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two condi-
tions: (1) this device may not cause harmful interference, and (2) this device must accept any inter-
ference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one
or more of the following measures:

e Reorient or relocate the receiving antenna.
e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

Consult the dealer or an experienced radio/TV technician for help.

If necessary, the user should consult the dealer or an experienced radio/television technician for
additional suggestions. The user may find the following booklet helpful: “Something about
Interference.” This is available at FCC local regional offices. Our company is not responsible for any
radio or television interference caused by unauthorized modifications of this equipment or the
substitution or attachment of connective cables and equipment other than those specified by our
company. The correction is the responsibility of the user. Use only shielded data cables with this
system.

This device and its antenna must not be co-located or operating in conjunction with any other antenna
or transmitter. To maintain compliance with the FCC RF exposure guidelines for body-worn operation,
do not use accessories that contain metallic components other than specified by the manufacturer.

Janam Technologies, part of HID Version 1, July 2024 Regulatory and Maintenance 15—2



Regulatory and Maintenance User Manual

This Class B digital apparatus complies with the Canadian ICES-003.
Cet appareil numerique de la Class B est conforme a la norm NMB-003 du Canada.

Operation is subject to the following two conditions: (1) this device may not cause interference,
and (2) this device must accept any interference, including interference that may cause
undesired operation of the device.

L'utilisation de ce dispositif est autorisée seulement aux deux conditions suivantes : (1) il ne
doit pas produire de brouillage, et (2) l'utilisateur du dispositif doit [Etre priek a accepter tout
brouillage radioélectrique rdcu, meéime si ce brouillage est susceptible de compromettre le
fonctionnement du dispositif.

To prevent radio interference to the licensed service, this device is intended to be operated
indoors and away from windows to provide maximum shielding. Equipment (or its transmit
antenna) that is installed outdoors is subject to licensing.

Hereby, Janam Technologies, part of HID declares that this product is in compliance with the
essential requirements and other relevant provisions of Directive, 1999/5/EC. The equipment
is intended for use throughout the European Community.

Care and Cleaning of Terminals

When needed, clean the screen with a clean, non-abrasive, lint-free cloth. The terminal can
be cleaned with a damp cloth.

Waste Electrical and Electronic Equipment Information

This product has required the extraction and use of natural resources for its production. It
may contain hazardous substances that could impact health and the environment, if not
properly disposed.

In order to avoid the dissemination of those substances in our environment and to diminish
the pressure on the natural resources, we encourage you to use the appropriate take-back
systems for product disposal. Those systems will reuse or recycle most of the materials of the
product in a sound way.

The crossed-out wheeled bin symbol informs you that the product should not be
disposed of along with municipal waste and indicates that you should use the
appropriate separate take- back systems for product disposal.

If you need more information on the collection, reuse and recycling systems, please contact
your local region waste administration. You may also contact your supplier for more
information on the environmental performances of this product.
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Battery Warning

Battery Safety Guidelines
Important instructions for service personnel only:
e Reorient or relocate the receiving antenna.

e Caution: Risk of explosion if battery is replaced by an incorrect type. Dispose of used
batteries according to the instructions.

e Replace only with the same or equivalent type recommended by the manufacturer.
e The battery must be recycled or disposed of properly.

e Use the battery only in the specified equipment.

Battery Charger Safety Guidelines

e Use only the charger supplied with your device. Use of another type of charger will
result in malfunction and/or danger.

o WARNING! To avoid the risk of electric shock, this device must only be connected to
supply mains with protective earth.

e Do not use the charger in a high moisture environment. Never touch the charger
when your hands or feet are wet.

e Allow adequate ventilation around the charger when using it to operate the device or
charge the battery. Do not cover the charger with paper or other objects that will
reduce cooling. Do not use the charger while it is inside a carrying case.

e Connect the charger to a proper power source. The voltage requirements are found
on the product case and/or packaging.

e Do not use the charger if the cord becomes damaged.

e Do not attempt to service the unit. There are no serviceable parts inside. Replace the
unit if it is damaged or exposed to excess moisture.

e To fully disengage the power to the unit, please disconnect the power cord from the
AC inlet.
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Troubleshooting

Before contacting the service center, please review the instructions below:

[] Please fully charge the battery for optimal operation.
[] Avoid storing large amounts of data in your device as this may affect its performance.

[] Use Factory data reset and the upgrade tool to perform device formatting or software
upgrading (to reset factory data, go to “Settings”,"Backup and reset”. ALL User device data:
contacts, photos, messages, files, and downloaded applications will be permanently lost. It
is stroc?gly advised to fully backup the device data and profiles before doing formatting or
upgrading.

My device cannot be turned on or is frozen

] When the device cannot be turned on, charge for at least 20 minutes to ensure the
minimum battery power needed, then try to turn it on again.

My device has not responded for several minutes
[] Restart your device by pressing and holding the Power key for more than 7 seconds.

My device turns off by itself
[] Check that your screen is locked when you are not using your device.
] Check the battery charge level.

My device doesn’t charge properly
[] Make sure you are using a Janam Technologies approved charger.

[] Make sure that your battery is not completely discharged; if the battery is completely
discharged, it may take around 20 minutes to display the battery charger indicator on the
screen.

[] Make sure charging is carried out under normal conditions (32°F to +104°F).
[] When abroad, check that the voltage input is compatible.

My device cannot connect to a network
[] Try connecting in another location.
[] Verify the network coverage with your operator.
[] Check with your operator that your SIM card is valid.
[] Try selecting the available network(s) manually.
[] Try connecting at a later time if the network is overloaded.

My device cannot connect to the Internet
] Check your device's Internet connecting settings.
[] Make sure you are in a place with network coverage.
[] Try connecting at a later time or another location.
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I am unable to connect my device to my computer
[] Make sure that you're using the cable included in the box.

I am unable to download new files
[] Make sure there is sufficient device memory for your download.
[] Select the microSD card as the location to store downloaded files.

The device cannot be detected by others via Bluetooth
[] Make sure that Bluetooth is turned on and your device is visible to other users.
[] Make sure that the two devices are within Bluetooth’s detection range.

How to make your battery last longer
[] Make sure you follow the complete charge time (minimum 3 hours).

[] After a partial charge, the battery level indicator may not be exact. Wait for at least 20
minutes after removing the charger to obtain an exact indication.

[] Adjust the brightness of screen as appropriate.
[] Extend the email auto-check interval for as long as possible.

[] Update news and weather information on manual demand, or increase their auto-check
interval.

] Exit background-running applications if they are not being used for a long time.
[] Deactivate Bluetooth, WLAN, or GPS when not in use.

The device sometimes gets hot

(] This heating is a normal consequence of the CPU handling excessive data. Ending above
actions will make your device return to normal temperatures.
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